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Caro viajante,  

a Claudia Farah Turismo elaborou algumas  

dicas e informações para você desfrutar  

da sua viagem com mais tranqüilidade e conforto.  

Leia atentamente e, se houver dúvidas,  

estaremos à disposição para ajudá-lo. 
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1.! TRANSPORTE AÉREO 

�x #$%&'()*+,-.&"/$"01&2"*$%&'()*+,*"&3"0&&3"%&+"%$*%,"/$"!45",'6$3"/&"
$+7,*89$:"

�x ;5$<,*",&",$*&=&*6&"%&+"9+"+>')+&"/$"?5"/$",'6$%$/@'%),"/&"5&*A*)&"
/&"0&&")'6$*',%)&',BC"$"D5"=,*,"0&&3"/&+E36)%&3:"

�x F&" %,3&" /$" %,'%$B,+$'6&C"&0$*7&&G)'<" &9" ,6*,3&" /$" 0&&" =&*" =$*>&/&"
39=$*)&*","!"5&*,3C",3"'&*+,3"*$<9B,/&*,3"/&";HIJ#"KL)'/)%,6&"F,%)&',B"
/&3" I$*&',96,3MC" $+" $3=$%),B" ," N&*6,*)," 'O" PQPRS;TC" ,33$<9*,+" ,&"
=,33,<$)*&"&"/)*$)6&"/$"*$,%&+&/,-.&"$+"&96*&"01&"/,"+$3+,"$+=*$3,"
,E*$,"&9"/$"$+=*$3,"%&'<@'$*$C"+$/),'6$"$'/&33&"/&"7)B5$6$C"'&"=*,U&"
+AV)+&"/$"!"5&*,3"/&"5&*A*)&"$36,7$B$%)/&"/&"7)B5$6$W"

"
ATENÇÃO2"J+"89,B89$*"/&3"%,3&3"K,6*,3&C"%,'%$B,+$'6&"&9"&0$*7&&G)'<MC"',"

5)=X6$3$"/$"%&+=*&0,/,"9*<@'%),"/&"$+7,*89$C"E",33$<9*,/&",&"=,33,<$)*&"
&" )+$/),6&" $'/&33&" /&" 7)B5$6$" ,E*$&"=,*," &" =*)+$)*&" 0&&" /)3=&'>0$B" $+"
89,B89$*"$+=*$3," ,E*$,W"J33$"=*&%$/)+$'6&" /$0$"3$*"3&B)%)6,/&" ',"=*X=*),"
%)," ,E*$,C" '&" ,$*&=&*6&W"Em caso de dúvidas, entre em contato 
conosco (assistência 24h)."

2.! BAGAGENS 

�x I3"7,<,<$'3"/$0$+"3$*")/$'6)()%,/, 3"%&+"'&+$C"$'/$*$-&"K%&+"%)/,/$C"
=,>3"$";JNM"$"6$B$(&'$:"

�x Y$%5$"3$+=*$",3"+,B,3"%&+"%,/$,/&3"&9"3$<*$/&:"
�x I&" /$3=,%5,*" ," 7,<,<$+C" 0$*)()89$" '&" %&+=*&0,'6$" 3$" &" /$36)'&" ,B)"

)+=*$33&"E"*$,B+$'6$"&"3$9:"
�x ;&B&89$" ,B<&" 89$" )/$'6)()89$" 39," +,B," '," 5&*," /$" *$6)*,*" '," $36$)*,C"

%&+&",/$3)0&3"%&B&*)/&3"&9"$6)89$6,3:"
�x #$6)*$"39,"7,<,<$+"/,"$36$)* ,"B&<&",=X3"&"/$3$+7,*89$:"
�x Z$0$" 3$+=*$" 9+" %,3,%&" '," 39," +,B," /$" +.&C" =&)3" &" ,0).&" E"

=*$339*)U,/&"$"&",*"%&'/)%)&',/&"=&/$"3$*"(&*6$:"
�x F.&" %&B&89$" &7[$6&3" /$" 0,B&*C" %&+&" [X),3C" =&*" $V$+=B&C" '," 7,<,<$+"

/$3=,%5,/,:"
�x \7[$6&3"/$"+$6,B"&9"=&'6),<9/&3"/$0$+"3$*"/$3=,%5,/&3"',"7,<,<$+W"

"

2.1 Franquia de Bagagem Vôo doméstico: 

�x ]^"G<"=,*,"=*)+$)*,"%B,33$C"',3",$*&',0$3",%)+,"/$"]D",33$'6&3:"
�x ?]"G<"=,*,",3"/$+,)3"%B,33$3C"',3",$*&',0$3",%)+,"/$"]D",33$'6&3:"
�x D4"G<"=,*,",3",$*&',0$3"/$"?D",6E"]^",33$'6&3:"
�x D^"G<"=,*,",3",$*&',0$3"/$",6E"?^",33$'6&3W"
�x F,3" B)'5,3" /&+E36)%,3" $+" %&'$V.&"%&+" B)'5,3" )'6$*',%)&',)3C" 89,'/&"

%&'[9<,/&3" &3" 7)B5$6$3" /$" =,33,<$+C" =*$0,B$%$*A" &" B)+)6$" /$" (*,'89),"
$36,7$B$%)/&"=,*,",3"0),<$'3")'6$*',%)&',)3W""

�x N,*,"%&B&3"K^"_"?",'&3M"'.&"&%9=,'/&"9+",33$'6&C"%&'39B6,*","(*,'89),"
%&+" ," %),W" ,E*$,W" N,*," &" +$3+&" 3$*A" =$*+)6)/&" &" 6*,'3=&*6$" /$" 9+"



T"
 

%,**)'5&"/$"7$7@"K/&"6)=&"/$3+&'6A0$BC"89$"3$"($%5,"6&6,B+$'6$MC"&9"/$"
9+,"%$36,"=,*,",%&+&/,*"&"7$7@W""

 

2.2 Franquia de Bagagem Vôo Internacional: 

�x ;,/," %)," ,E*$," 6$+" 9+," *$<9B,+$'6,- .&" /)($*$'6$W" Y,0&*" %&'39B6,*" ,3"
'&*+,3"/,"%),",E*$,"$+"89$")*A"0) ,[,*"%&+",";B,9/),"Y,*,5"`9*)3+&2"

"
CIA TRECHO FRANQUIA P/ PESSOA 

"

2.3 Excesso de Bagagem: 

�x a1&3" )'6$*',%)&',)32" =,*," &" 3)36$+," /$" =$3&C" E" %&7*,/," ," 6,V," /$" Db"
=&*"89)B&"/&"0,B&*"/&"7)B5$6$",E*$&"'.&"=*&+&%)&',B:"

�x a1&3" /&+E36)%&32" =,*," ,$*&',0$3",%)+," /$" ?^" ,33$'6&3C" E" %&7*,/," ,"
6,V," /$" ^CTb" =&*" 89)B&" $+" $V%$33&" 3&7*$" ," 6,*)(," 7A3)%," ,=B)%A0$B" _"
$6,=,C"$"Db"=,*,",$*&',0$3"/$",6E"?^",33$'6&3W"

"

2.4 Bagagem de mão: 

�x I%&+&/,-.&2"3&7"&",33$'6&"/&"=,33,<$ )*&"&9"$+"%&+=,*6)+$'6&"=*X=*)&"
/,",$*&',0$:"

�x N$3&" $" +$/)/,32" +AV)+&" T" G<" $" /)+$'3.&" 6&6,B" K,B69*,C" B,*<9*," $"
%&+=*)+$'6&M"'.&"$V%$/$'/&"DDT"%$'6>+$6*&3:"

�x N&/$c3$"%,**$<,*",)'/,2"3&7*$69/&C"+,'6,"&9"%&7$*6&*C"%,/$)*,"/$"*&/,3"
$R&9"+9B$6,3C"<9,*/,c%590,"&9"7$'<,B,C"B,=6&="&9"7)'X%9B&C"+,6$*),B"/$"
B$)69*,"=,*,","0),<$+"$"9+,"%$36,"&9"$89)0,B$'6$"=,*,"%*),'-,"/$"%&B&W"

\73W2"I" IFI;" /$6$*+)'&9"89$"()%,"=*&)7) /&"&"6*,'3=&*6$"/$"B,=6&="R"=,B+c6&="
$+"7,<,<$+"/$3=,%5,/,W"

"

2.5 Bagagem danificada, extraviada ou violada 

�x J+"%,3&"/$"/,'&3"&9"3)',)3"/$"0)&B,-.&C","7,<,<$+"/$0$"3$*"*$6)*,/,"/,"
$36$)*,"/&",$*&=&*6&"=$B&"=,33,<$)*&C"89$"=*$%)3,"%&+9')%,*"&"=*&7B$+,"
)+$/),6,+$'6$"_"%&+=,'5),",E*$,W""

�x J+"%,3&" /$"$V6*,0)&C"&"=,33,<$)*&"/$0$*A"%&+9')%,*"&"=*&7B$+," ,'6$3"
/$" /$)V,*" ," A*$," /$" $'6*$<," /, 3" 7,<,<$'3W" I" $+=*$3," 6*,6,*A" /$"
B&%,B)U,*" ," 7,<,<$+" $" 3$" '.&" 6)0$*" @V)6&C" 3$*A" &7*)<,/," ," )'/$')U,*" &"
=,33,<$)*&W"

�x I" $+=*$3," ,E*$," /$0$*A" 3$*" *$3=&' 3,7)B)U,/," $" =,<,*" )'/$')U,-.&" &9"
*$=,*&"/,"7,<,<$+W""

"

"



P"
 

2.6 Artigos perigosos 

�x L.&" ,*6)<&3" %&'3)/$*,/&3" =$*)<&3&3" =,*," &3" =,33,<$)*&3" $" ,$*&',0$2"
,<$'6$3" $6)&BX<)%&3C" ,*6)<&3" 0$'$'&3&3C" %&+7936>0$B" B>89)/&C" $V=B&3)0&3C"
<,3$3" %&+=*)+)/&3C" B>89)/&" =)*&(X*)%&C" +,6$*),)3" %&**&3)0&3C" +,6$*),)3"
+,<'E6)%&3C" +9')-d$3C" &V)/,'6$3C" =&B)+$*)UA0$)3C" =*&/96&3" B>89)/&3" $"
(,*+,%@96)%&3"$"*,/)&,6)0&3W""

"
Obs.:" \" `LI" K`*,'3=&*6,6)&'" L$%9*)6e" I/ +)')36*,6)&'M" /$6$*+)'&9" 89$" &3"

=,33,<$)*&3" %&+" /$36)'&" ,&3" J36,/&3" f')/&3" $36,*.&" =*&)7)/&3" /$"
6*,'3=&*6,*$+"%&'3)<&"&9"$+"39,"7,<,<$+"/$"+.&R=&*.&"89,B89$*"6)=&"/$"
)389$)*&3W""

 

2.7 Líquidos (norma válida para todos os destinos 
internacionais)  

�x \3" =,33,<$)*&3" '.&" $36.&" ,96&*)U,/&3" ," 6*,'3=&*6,*" B>89)/&3" '," 39,"
7,<,<$+" /$" +.&C" 3,B0&" &3" %&'6)/&3" $+" *$%)=)$'6$3" )'/)0)/9,)3" /$"
%,=,%)/,/$" '.&"39=$*)&*","D^^"+)B)B)6*&3"&9"$89)0,B$'6$"KD^^"<"R"]" \UMC"
,%&'/)%)&',/&3"'9+"3,%&"=BA36)%&"($%5,/&C"6*,'3=,*$'6$"$"89$"=&33,"3$*"
,7$*6&" $" ($%5,/&" /$" '&0&C" /$" %,=,%)/,/$" '.&" 39=$*)&*" ," D" B)6*&" K=&*"
=,33,<$)*&MW"

�x ;&+&"*$($*@'%),"&"3,%&"'.&"=&/$"$V%$/$*",3"/)+$'3d$3"/$"Dg"%+"h"?^"
%+W" \3" ,*6)<&3" /$0$+" %,7$*" %&+&/,+$'6$" /$'6*&" /&" 3,%&C" =,*," 89$"
$36$" =&33," 3$*" (,%)B+$'6$" ($%5,/&" $" =$*+)6," ," 0)39,B)U,-.&" $"
)/$'6)()%,-.&"/&"3$9"%&'6$i/&W"

�x J'6$'/$c3$" =&*" B>89)/&32" j<9," $" &96*,3" 7$7)/,3C" 3&=,3" $" V,*&=$3:" <$BC"
)'%B9)'/&"<$B"=,*,"%,7$B&3:"=,36,3C")'%B9)'/&"%*$+$"/$'6,B:"&96*&3",*6)<&3"
/$"%&'3)36@'%),"3$+$B5,'6$:"B&-d$3C")'%B9)'/&"=$*(9+$3"$"%*$+$3"=,*,","
7,*7,:"$",$*&33X)3"$"&96*&3"*$%)=)$'6$3"3&7"=*$33.&W""

�x JV%$-d$32"Z>89)/&3C"'$%$33A*)&3"=,*,"6&/,","0),<$+C"89$"0)3$+"3,6)3(,U$*"
()'3"+E/)%&3C"%&+"=*$3%*)-.&"+E/)%,"$"=*&0," /," ,96$'6)%)/,/$:"B>89)/&3"
89$" 0)3$+" 3,6)3(,U$*" 9+," '$%$33)/,/$" /)$6E6)%," $3=$%),BC" +$/),'6$"
,6$36,/&"+E/)%&:";&+)/,"=,*,"7$7@ C"'$%$33A*)&3"=,*,"%&'39+&"/9*,'6$"
&3"0&3"$"$36,/),W""

�x k9,'/&" 3&B)%)6,/&C" &" =,33,<$)*&" 6$*A" /$" (&*'$%$*" &9" (,U$*" =*&0," /,"
,96$'6)%)/,/$" /&"B>89)/&"&7[$6&" /$" )3$'-.&C" ,6*,0E3" /$"=*&0,"<936,6X*),"
&9"$=)/E*+)%,W"

�x J36,3"*$36*)-d$3"'.&"3$",=B)%,+",&3"B>89)/&3",/89)*)/&3"$"$+7,B,/&3C"$+"
3,%&3")'0)&BA0$)3C"',3"B&[,3"B&%,B)U,/,3"=,*,",BE+"/&"=&'6&"/$"%&'6*&B$"/&"
%,*6.&" /$" $+7,*89$" &9" ," 7&*/&" /$ " 9+," ,$*&',0$" /$" 9+," ;&+=,'5),"
IE*$," /," f').&" J9*&=E),W" ;&'69/&C" &3"3,%&3" )'0)&BA0$)3" '9'%," /$0$*.&"
3$*" ,7$*6&3" ,'6$3" /&3" =&'6&3" /$")'3=$-.&" /$" 3$<9*,'-," $" /$0$*.&C"
3$+=*$" 89$" =&33>0$BC" +,'6$*c3$" ($%5,/&3" $" )'0)&BA0$)3" ,6E" ,&" /$36)'&"
()',BW""

"

2.8 Proibido levar do Brasil para o exterior 

�x N$B$3" $" %&9*&3" /$" ,'(>7)&3" $" *E=6$)3C" $+" 7*96&" c" I')+,)3" 3)B0$36*$3C"



Q"
 

B$=)/X=6$*&3" $" &96*&3" )'3$6&3" $" 3$93" =*&/96&3C" 3$+" <9)," /$" 6*l'3)6&C"
(&*'$%)/,"=$B&"m)')36E*)&"/&"m$)&"I+7)$'6$:"

�x k9,)389$*" $3=E%)$3" ,89A6)%,3C" $+"89,B89$*" $36A<)&" /$" $0&B9-.&C" 3$+"
,96&*)U,-.&" /&" n'36)696&" /&" m$)&"I+7)$'6$" $" /&3" #$%9*3&3" F,69*,)3"
#$'&0A0$)3"Kn7,+,M:""
Sem autorização do Ministério da Cultura: 

�x k9,)389$*"&7*,3"/$",*6$"$"&(>%)&3"6*,/)%)&',)3C"=*&/9U)/&3"'&"H*,3)B",6E"&"
()+" /&"=$*>&/&"+&'A*89)%&C" ,3"&*)9'/,3" /$"N&*69<,B"$" )'%&*=&*,/,3" ,&"
+$)&"',%)&',B"/9*,'6$"&3"*$<)+$3"%&B&'),B"$")+=$*),B"$",3"=*&/9U)/,3"'&"
$36*,'<$)*&C"'$33$3"+$3+&3"=$*>&/&3C"$"89$"*$=*$3$'6$+"=$*3&',B)/,/$3"
7*,3)B$)*,3"*$B,%)&',/,3"%&+","o)36X*),"/&"H*,3)B"&9"=,)3,<$'3"$"%&369+$3"
/&"N,>3:"

�x H)7B)&6$%,3" $" ,%$*0&3" /&%9+$'6,)3C" %&+=B$6&3" &9" =,*%),)3C" %&'36)69>/&3"
/$"&7*,3"7*,3)B$)*,3"&9"3&7*$"&"H*,3)BC"$/)6,/,3"'&3"3E%9B&3"han","hnh:"

�x ;&B$-d$3"/$"=$*)X/)%&3"%&+"+,)3"/$"/$U",'&3"/$"=97B)%,-.&C"7$+",33)+"
89,)389$*"&*)<)',)3"$"%X=),3",'6)<,3"/$"=,*6)69*,3"+93)%,)3W"

"
2.9 Transporte de animais Domésticos 

�x \3",')+,)3"0)0&3"=&/$*.&"3$*"6* ,'3=&*6,/&3"$+",$*&',0$3"'.&"
%,*<9$)*,3C"$+"%&+=,*6)+$'6&"/$36)',/&","%,*<,"$"7,<,<$+W""

�x \"6*,'3=&*6$"/$",')+,)3"/&+E36)%&3 "K%.$3"$"<,6&3M"',"%,7)',"/$"
=,33,<$)*&3"=&/$*A"3$*",/+)6)/&C"/$3/$"89$"6*,'3=&*6,/&"%&+"
3$<9*,'-,C"$+"$+7,B,<$+",=*&=*),/, "$"'.&",%,**$6$+"/$3%&'(&*6&",&3"
/$+,)3"=,33,<$)*&3W"

�x L$*A"=$*+)6)/&C"',"%,7)',"/$"=,33 ,<$)*&C"$+",/)-.&"_"(*,'89),"/$"
7,<,<$+"$"B)0*$"/$"=,<,+$'6&C"&"6*,'3=&*6$"/$"%.&"6*$)',/&"=,*,"
%&'/9U)*"/$()%)$'6$"0)39,B"&9",9/)6)0&C"89$"/$=$'/,")'6$)*,+$'6$"/$B$W""

�x N&*"&%,3).&"/&"$+7,*89$C"&"=,33,<$)*&"/$0$*A",=*$3$'6,*",6$36,/&"/$"
3,')/,/$"/&",')+,BC"(&*'$%)/&"=$B," L$%*$6,*),"/$"I<*)%9B69*,"J36,/9,BC"
N&36&"/&"p$=,*6,+$'6&"/$"p$($3,"I' )+,B"&9"=&*"+E/)%&"0$6$*)'A*)&W""

2.10 Outras medidas"

�x \3" 3&7*$69/&3" $" %,3,%&3" /&3"=,33,<$)*&3" 3$*.&" %&'6*&B,/&3"
3$=,*,/,+$'6$" /," 7,<,<$+" /$" +.&" $" &3" %&+=96,/&*$3" =&*6A6$)3" $"
&96*&3" ,=,*$B5&3"$BE6*)%&3" /$"<*,'/$" /)+$'3.&" /$0$+"3$*"=*$0),+$'6$"
*$+&0)/&3" /,"7,<,<$+" /$"+.&" ,'6$ 3" /," )'3=$-.&"$" )' 3=$%)&',/&3"$+"
3$=,*,/&W"

3.! ALFÂNDEGA 

3.1 Equipamentos Eletrônicos 

�x L$" $36)0$*" B$0,'/&" $89)=,+$'6&3" $B$6*1')%&3" =,*," &" $V6$*)&*C" %&+&"
%l+$*,3" (&6&<*A()%,3C" B$'6$3C" ()B+,/&*,3C" %&+=96,/&*$3C" $6%WC" E"
'$%$33A*)&" /$%B,*AcB&3" '," #$%$)6," Y$/$*,BC" 96)B)U,'/&" ," p$%B,*,-.&" /$"
L,>/," `$+=&*A*)," /$"H$'3"KpL`M" '&" =*X=*)&" ,$*&=&*6&C"89$" /$0$*A"3$*"
,=*$3$'6,6,/,"$+"/9,3"0),3C"=,*,",33$<9*,*"&"*$6&*'&"/$33$3"7$'3"3$+"
=,<,+$'6&"/$"6*)796&3:"



4"
 

�x f+," 0$U" /$%B,*,/," ," 39," 3,>/,C" &" 0) ,[,'6$" '.&" =*$%)3," /$%B,*,*" $33$3"
7$'3"_" I/9,'," ,&" *$6&*',*" ,&"N,>3 C"+,3"$B$"=*$%)3,"+,'6$*" ,"pL`"$+"
+.&3C"%,3&"3$[,"3&B)%)6,/&"=$B,"()3%,B)U,-.&:"

"
3.2 Valores  

�x \" 0),[,'6$" 89$" $36)0$*" 3,)'/&" /&" H* ,3)B" =&*6,'/&" 0,B&*$3" $+" +&'6,'6$"
39=$*)&*","#qD^W^^^C^^C"&9"&"$89)0,B$'6$"$+"&96*,"+&$/,C"$+"$3=E%)$C"
%5$89$3" &9" %5$89$3" /$" 0),<$+C" E" &7*)<,/&" ," ,=*$3$'6,*" ," p$%B,*,-.&"
$B$6*1')%," /$" N&*6$" /$" a,B&*$3" K$cpNaMC" =&*" +$)&" /," )'6$*'$6C" $" 3$"
,=*$3$'6,*"_" ()3%,B)U,-.&" ,/9,'$)*," /&"B&%,B" /$"3,>/," /&"N,>3C"=,*," ()'3"
/$"%&'($*@'%),W""

"
3.3 O que NÃO pode trazer do exterior como bagagem 

�x \7[$6&3"/$36)',/&3","*$0$ '/,"&9","93&")'/936*),B:"
�x I96&+X0$)3C" +&6&%)%B$6,3C" +&6&'$6,3C"7)%)%B$6,3" %&+" +&6&*C" 6*,)B$*3" $"

/$+,)3"0$>%9B&3",96&+&6&*$3"6$**$36*$3:"
�x I$*&',0$3" c" J+7,*%,-d$3" /$" 6&/&" 6) =&C" +&6&3" ,89A6)%,3" $" 3)+)B,*$3" $"

+&6&*$3"=,*,"$+7,*%,-d$3W""
 

3.4 O que é PROIBIDO trazer do exterior pelo viajante 

�x ;)<,**&3" $" 7$7)/,3" (,7*)%,/&3" '& " H*,3)BC" /$36)',/&3" _" 0$'/,"
$V%B93)0,+$'6$"'&"$V6$*)&*:""

�x ;)<,**&3"/$"+,*%,"89$"'.&"3$[,"%& +$*%),B)U,/,"'&"=,>3"/$"&*)<$+:"
�x H*)'89$/&3C" *E=B)%,3"$"3)+9B,%*&3" /$" ,*+,3" /$" (&<&C"89$"%&+"$36,3"3$"

=&33,+" %&'(9'/)*C" $V%$6&" 3$" (&*" =,*," )'6$<*,*" %&B$-.&" /$" 939A*)&"
,96&*)U,/&C"',3"%&'/)-d$3"()V,/,3"=$B&";&+,'/&"/&"JVE*%)6&"H*,3)B$)*&:"

�x J3=E%)$3" ,')+,)3" /," (,9'," 3)B0$36*$" 3$+" 9+" =,*$%$*" 6E%')%&" $" B)%$'-,"
$V=$/)/,"=$B&"m)')36E*)&"/&"m$)&"I+7)$'6$:"

�x k9,)389$*" $3=E%)$3" ,89A6)%,3C" $+"89,B89$*" $36A<)&" /$" $0&B9-.&C" 3$+"
,96&*)U,-.&" /&" n'36)696&" H*,3)B$)*&" /&" m$)&" I+7)$'6$" $" /&3" #$%9*3&3"
F,69*,)3"#$'&0A0$)3"Kn7,+,M:"

�x N*&/96&3",33)',B,/&3"%&+"+,*%,3"(,B3)()%,/,3C",B6$*,/,3"&9")+)6,/,3C"&9"
89$",=*$3$'6$+"(,B3,")'/) %,-.&"/$"=*&%$/@'%),:"

�x m$*%,/&*),3"%9[,"=*&/9-.&"6$'5,"0)&B,/&"/)*$)6&",96&*,B"Kr=)*,6$,/,3rM:""
�x N*&/96&3"%&'6$'/&"&*<,')3+&3"<$'$6)%,+$'6$"+&/)()%,/&3:"
�x \3",<*&6XV)%&3C"3$93"%&+=&'$'6$3"$",()'3:"
�x m$*%,/&*),",6$'6,6X*),"_"+&*,BC",&3"7&'3"%&369+$3C"_"3,i/$"&9"_"&*/$+"

=i7B)%,:"
�x L9736l'%),3"$'6&*=$%$'6$3"&9"/*&<,3W"

"
ATENÇÃO2" J33$3" 7$'3C" 3$" 6*,U)/&3" =$B&"0),[,'6$C" 3$*.&" ,=*$$'/)/&3" =$B,"

I/9,',W" \" 0),[,'6$" =&/$ " ,)'/,C" %&'(&*+$" &" %,3&C" 3$*" =*$3&" =$B,3"
,96&*)/,/$3"7*,3)B$)*,3"$"=*&%$33,/&"%)0)B"$"=$',B+$'6$W"

"
3.5 Compras em Loja Franca (Duty Free Shop) 

\"0),[,'6$"=&/$",/89)*)*C"%&+")3$'-.&" /$"6*)796&3C"',3"B&[,3"(*,'%,3"K/96e"
(*$$"35&=3M"/&3"=&*6&3"$",$*&=&*6&3C",=X3"&"/$3$+7,*89$"'&"H*,3)B"$",'6$3"



g"
 

/$"39,",=*$3$'6,-.&"_"()3%,B)U,-.&",/ 9,'$)*,C"+$*%,/&*),3",6E"&"0,B&*"6&6,B"
/$" U$ 500.00W"J33$"0,B&*"'.&"E"/$7)6,/&"/,"%&6,"/$")3$'-.&"/$"7,<,<$+","
89$" &" 0),[,'6$" 6$+" /)*$)6&W" IBE+" /&" B)+)6$" <B&7,B" /$" fq" T^^W^^C" ,3"
+$*%,/&*),3",/89)*)/,3"',3"B&[,3"(*,'%, 3"$36.&"39[$)6,3",&3"3$<9)'6$3"B)+)6$3"
89,'6)6,6)0&32"
�x ?!"9')/,/$3"/$"7$7)/,3",B%&XB)%,3C"&73$*0,/&"&"89,'6)6,6)0&"+AV)+&"/$"

D?"9')/,/$3"=&*"6)=&"/$"7$7)/,:"
�x ?^"+,-&3"/$"%)<,**&3"/$"(,7*)%,-.&"$36*,'<$)*,:"
�x ?T"9')/,/$3"/$"%5,*96&3"&9"%)<,**)B5,3:"
�x ?T^<"/$"(9+&"=*$=,*,/&"=,*,"%,%5)+7&:"
�x D^"9')/,/$3"/$",*6)<&3"/$"6&9%,/&*:"
�x ^]" 9')/,/$3" /$" *$BX<)&3C" +A89)',3C" ,=,*$B5&3C" $89)=,+$'6&3C"

7*)'89$/&3C"[&<&3"&9")'36*9+$'6&3"$BE6*)%&3"&9"$B$6*1')%&3:"
�x m$'&*$3" /$" D4" ,'&3C" +$3+&" ,%&+=,'5,/&3C" '.&" =&/$+" ,/89)*)*"

7$7)/,3",B%&XB)%,3"$",*6)<&3"/$"6,7,%,*),:"
�x H$'3" ,/89)*)/&3" ',3"B&[,3" (*,'%,3" /& "H*,3)BC" '&"+&+$'6&" /,"=,*6)/," /&"

0),[,'6$"=,*,"&"$V6$*)&*C" ',3"B&[,3" /96e"(*$$" '&"$V6$*)&*"$"&3",/89)*)/&3"
$+"B&[,3C"%,6AB&<&3"$"$V=&3)-d$3"/96e"(*$$"/$'6*&"/$"1')793C",$*&',0$3"
&9" $+7,*%,-d$3" /$" 0),<$+" 6@+" &" +$3+&" 6*,6,+$'6&" /$" &96*&3" 7$'3"
,/89)*)/&3" '&"$V6$*)&*C"=,33,'/&",")' 6$<*,*" ,"7,<,<$+"/&"0),[,'6$W"J+"
*$39+&C" $33,3" +$*%,/&*),3" '.&" ,=*&0$)6,+" /&" 7$'$(>%)&" /," )3$'-.&"
%&'%$/)/&"_3"%&+=*,3"',3"B&[,3"(*,'%,3"/&"H*,3)BC"$($69,/,3"'&"+&+$'6&"
/,"%5$<,/,"/&"0),[,'6$W"

 
3.6 Bagagem Acompanhada �– Cota de isenção 

H,<,<$+" ,%&+=,'5,/," E" &" %&'[9'6&" /$" 7$'3" 89$" &" 0),[,'6$" =&*6,"
%&'3)<&C"'&"+$3+&"+$)&"/$"6*,'3=&*6$"$+"89$"0),[$C"$"'.&",+=,*,/&"=&*"
%&+'5$%)+$'6&"/$"%,*<,"&9"/&%9+$'6&"$89)0,B$'6$W"L.&")3$'6&3"/$"6*)796&3"
&3" 3$<9)'6$3" 7$'3" )'6$<*,'6$3" /$" 7,<,<$+" ,%&+=,'5,/,C" /$" 0),[,'6$"
=*&%$/$'6$"/&"$V6$*)&*2"
�x #&9=,3"&9"&96*&3"&7[$6&3"/$"93&"&9"%&'39+&"=$33&,B:"
�x Z)0*&3C"(&B5$6&3"&9"=$*)X/)%&3:"
�x \96*&3"7$'3"&73$*0,/&"&"B)+)6$"/$"0,B&*"<B&7,B"K%&6,"/$")3$'-.&M2"

"
-  US$ 500,00 �– quando o viajante ingressar no país por via aérea 

ou marítima; 
-  US$ 300,00 �– quando o viajante ingressar no país terrestre, 

fluvial ou lacustreW"
"

�x `&/&" 0),[,'6$" 89$" )'<*$33," '&" H* ,3)BC" 89,B89$*" 89$" 3$[," ," 0)," /$"
6*,'3=&*6$C" E" &7*)<,/&" ," ,=*$3$'6,*" _" ()3%,B)U,-.&" ,/9,'$)*," ,"
Declaração de Bagagem Acompanhada (DBA). \3"7$'3"6*,U)/&3"/&"
$V6$*)&*"$"89$"$V%$/$*$+" ,"%&6," /$")3$'-.&" /$0$*.&"3$*" /$%B,*,/&3" ',"
pHIW" I" $33$3" 7$'3" ,=B)%,c3$" &" #$<)+$" /$" `*)796,-.&" J3=$%),B" =,*,"
H,<,<$'3C" 89$" 39[$)6," &" 0),[,'6$" &" =,<,+$'6&" /&" )+=&36&" $+"
)+=&*6,-.&C"%,B%9B,/&"_",B>89&6,"/$"50%"3&7*$"&"0,B&*"$V%$/$'6$"_"%&6,"
/$")3$'-.&W"

�x I" ()+" /$" (,%)B)6,*" &" %A%9B&" /&" )+=&36&C" &" 0),[,'6$" /$0$" ,=*$3$'6,*" ,"
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(,69*,"&9"'&6,"/$"%&+=*,C"%&'36,'/ &"&"0,B&*"/$",89)3)-.&"/&3"7$'3W"F,"
(,B6," /$33$3" /&%9+$'6&3C" &" 0,B&*"/&3" 7$'3" E" /$6$*+)',/&" =$B,"
()3%,B)U,-.&",/9,'$)*,W"

"
ATENÇÃO 

�x I" )3$'.&" ,=B)%A0$B" ,&3" 7$'3" )'6$<*,'6$3" /," %&6,-.&" /$" )3$'-.&" 3X" E"
%&'%$/)/," 9+," 0$U" ," %,/," 6*)'6," /) ,3C" +$3+&" 89$" &" B)+)6$" /$" )3$'-.&"
<B&7,B"6$'5,"3)/&"96)B)U,/&",=*%)B,+$'6$:"

�x I" B$<)3B,-.&" 7*,3)B$)*," =*$0@" =$',B)/,/$3" =&*" (,B3,3" /$%B,*,-d$3" $R&9" ,"
,=*$3$'6,-.&" /$" /&%9+$'6&3" (*,9/9 B$'6&3W" I3" =$',B)/,/$3" 0,*),+" /$"
+9B6,3C" ,6E" ," ,=*$$'3.&" /$33$3" 7$'3C" =&/$'/&" ,)'/," &" 0),[,'6$" 3$*"
=*$3&"%*)+)',B+$'6$:"

�x I3"=$33&,3"(>3)%,3"'.&"=&/$+")+=&*6,*"+$*%,/&*),3"=,*,"()'3"%&+$*%),)3"
&9")'/936*),)3W"

"
3.7 Bagagem Desacompanhada 

s" &" %&'[9'6&" /$" 7$'3" 89$" %5$<," /&" $V6$*)&*" &9" ," $B$" 3$" /$36)',C"
,+=,*,/&" =&*" %&'5$%)+$'6&" /$" %,*<," &9" /&%9+$'6&" $89)0,B$'6$C" 89$" &"
0),[,'6$" *$%$7$"&9"$'0),C"$+" *,U.&"/," 39,"0),<$+C"%&+&" *$+$33,"=&36,BC"
$'%&+$'/," $V=*$33,C" $'%&+$'/," ,E*$ ," &9" 89,B89$*" &96*&" +$)&" /$"
6*,'3=&*6$W"L.&")3$'6&3"&3"3$<9)'6$3"7$'32"
�x #&9=,3" &9" &96*&3" &7[$6&3" /$" 93&" &9" %&'39+&" =$33&,BC" /$3/$" 89$"

usados:"
�x Z)0*&3C"(&B5$6&3"&9"=$*)X/)%&3:"

"
I&3" /$+,)3" 7$'3" $'0),/&3" ,&" =, >3" %&+&" 7,<,<$+" /$3,%&+=,'5,/,C"

,=B)%,c3$" &" #$<)+$" /$" `*)796,-.&" J3=$%),B" =,*," H,<,<$'3C" 39[$)6,'/&" &"
0),[,'6$" ,&" =,<,+$'6&" /&" )+=&36&" /" )+=&*6,-.&C" %,B%9B,/&" _" ,B>89&6," /$"
T^b"3&7*$"&"0,B&*"/&3"7$'3C"3$+"/)*$)6&"_"%&6,"/$")3$'-.&W"
�x I" ()+" /$" (,%)B)6,*" &" %A%9B&" /&" )+=&36&C" &" 0),[,'6$" /$0$" ,=*$3$'6,*" ,"

(,69*,"&9"'&6,"/$"%&+=*,C"%&'36,'/ &"&"0,B&*"/$",89)3)-.&"/&3"7$'3W"F,"
(,B6," /$33$3" /&%9+$'6&3C" &" 0,B&*"/&3" 7$'3" E" /$6$*+)',/&" =$B,"
()3%,B)U,-.&",/9,'$)*,W"

"
L.&" 397+$6)/&3" ,&" #$<)+$" /$" n+=&*6,-.&" ;&+9+" =,*," H,<,<$+" &3"

7$'3")'6$<*,'6$3"/$"7,<,<$+"/$3,%&+=,'5,/,"89$2"
�x ;5$<9$+",&"=,>3"(&*,"/&"=*,U&"/$" ^]"+$3$3",'6$*)&*$3"&9",6E"^P"+$3$3"

=&36$*)&*$3"_"%5$<,/,"/&"0),[,'6$C"&9:"
�x F.&" (&*$+" =*&0$')$'6$3" /&3" =,>3$3"/$" $36,/," &9" =*&%$/@'%)," /&"

0),[,'6$"
L&7*$" &3" 7$'3" 89$" )'6$<*,+" 7, <,+$" /$3,%&+=,'5,/,C" 89$" (&*$+"

397+$6)/&3" ,&" *$<)+$" %&+9+" /$" )+=&*6,-.&" $" 89$" $36)0$*$+" 39[$)6&3" ,"
6*)796,-.&" )'%)/$C" ,)'/,C" 9+," +9B6," /$" ?^b" 3&7*$" &" 0,B&*" /&" )+=&36&" /$"
)+=&*6,-.&"/$0)/&W"
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ATENÇÃO 

�x I" B$<)3B,-.&" 7*,3)B$)*," =*$0@" =$',B)/,/$3" =&*" (,B3,3" /$%B,*,-d$3" $R&9"
,=*$3$'6,-.&" /$" /&%9+$'6&3" (*,9/9 B$'6&3W" I3" =$',B)/,/$3" 0,*),+" /$"
+9B6,3C" ,6E" ,=*$$'3.&" /$33$3" 7$'3" =,*," ,=B)%,-.&" /," =$'," /$"
=$*/)+$'6&C"=&/$'/&",)'/,"&"0),[,'6$ "3$*"=*&%$33,/&"%*)+)',B+$'6$:"

�x \"0),[,'6$"89$C"3$+" ,96&*)U,-.&"=* E0)," /," I/9,',"$"&"=,<,+$'6&" /&3"
6*)796&3" $" ,%*E3%)+&3" B$<,)3" %,7>0$)3C" 0$'/$*C" /$=&3)6,*" =,*," ()'3"
%&+$*%),)3"&9"$V=93$*"_"0$'/,"7$'3")'6$<*,'6$3"/$"7,<,<$+C"89$"6$'5,"
3)/&"/$3$+7,*,-,/&3"%&+")3$'-.&"/$" 6*)796&3C"E"=9')/&"%&+",")+=&3)-.&"
/$"+9B6,"$89)0,B$'6$","?^^b"/&"0,B&*"/&3"7$'3W"

�x I3" +$*%,/&*),3" 89$" *$0$B$+" ()',B)/,/$" %&+$*%),BC" 3$" '.&" (&*$+"
/$%,B,*,/,3" =$B&" 0),[,'6$C" ,'6$3" /$ " 89,B89$*" ,-.&" /," ()3%,B)U,-.&"
,/9,'$)*,C"39[$)6,*.&"&"0),[,'6$"_" +9B6,"&9C",6E"+$3+&C",",=*$$'3.&"/,3"
+$*%,/&*),3C"=,*,"()'3"/$",=B)%,-.&"/,"=$',"/$"=$*/)+$'6&:"

�x I3"=$33&,3" (>3)%,3" '.&"=&/$+" )+=&*6,*"+$*%,/&*)3"=,*," ()'3"%&+$*%),)3"
&9")'/936*),)3W"

4.! DOCUMENTAÇÃO DE VIAGEM 

4.1 Passaporte 

�x N*&0)/$'%)$"&"=,33,=&*6$"%&+"=$B&"+$'&3"9+"+@3"/$",'6$%$/@'%),:"
�x L$9" =,33,=&*6$" /$0$" $36,*" %&+" ^P" +$3$3" /$" 0,B)/,/$C" ,'6$3" /&"

0$'%)+$'6&C")33&"E"0,B)/&"=,*,"$+7,*89$"$+"%*9U$)*&3"$"',3"%&+=,'5),3"
,E*$,3:"

�x "a,B$"B$0,*"3$+=*$"9+,"%X=),"/&"=,33,=&*6$W""
"

4.2 Carteira de motorista 

�x s" ,%&'3$B5A0$B" 6)*,*" ," ;,*6$)*," n'6$*',%)&',B" /$" o,7)B)6,-.&C" =,*," &"
=,33,<$)*&"89$"(,*A"9+,"B&'<,"0),<$+ C",=$3,*"/$"7&,"=,*6$"/&3"=,>3$3"
,%$)6,*$+"&"/&%9+$'6&"7*,3)B$)*&W""

�x N,*,"6)*AcB,"E"=*$%)3&"B$0,*"9+,"V$*&V" ,96$'6)%,/," /," ;,*6$)*,"F,%)&',B"
/$" o,7)B)6,-.&C" /&" #SC" /9,3" (&6&3" ]V!" %&B&*)/,3" $" 9+" %&+=*&0,'6$" /$"
*$3)/@'%),","9+"/$3=,%5,'6$"&9"'&" `&9*)'<W"I"%,*6$)*,")'6$*',%)&',B"6$+"
0,B)/,/$" =*&=&*%)&',B" ," /," 39," %,*6$)*," ',%)&',B" $" =&/$" 3$*" 93,/," '&"
+9'/&"6&/&"KJV%$6&"t,=.&"$"o&B,'/,MW""

"
4.3 Carteira de estudante 

�x I" %,*6$)*," /$" $369/,'6$" =&/$" 6&*',*" ," 0),<$+" /$" 3$9" =&*6,/&*" +,)3"
7,*,6,W" I" ;,*6$)*,"m9'/),B" /&"J369/, '6$"nLn;RfFJ"Kf').&"F,%)&',B" /&3"
J369/,'6$3M" &9" nLn;RfHJL" Kf').&" H*,3)B$)*," /&3" J369/,'6$3"
L$%9'/,*)36,3M" <,*,'6$" +$),c$'6*, /," $+" %)'$+,3C" 6$,6*&3C" 35&u3"
+93)%,)3" $" [&<&3" /$" (96$7&B" '&" H*,3)BW" `,+7E+" &($*$%$" /$3%&'6&" $+"
+93$93C" =,33$3" /$" 6*$+C" =,33,<$'3" ,E*$,3C" ,B7$*<9$3C" 5&6E)3C"
*$36,9*,'6$3C"B&[,3"/$"/)3%&3"$"B)0*&3"$+"6&/&"&"+9'/&W""

�x JB,"=&/$"3$*"6)*,/,"',"$3%&B,C"',"(,%9B/,/$"$"',"f'$"Kf').&"F,%)&',B"/&3"
J369/,'6$3MW"
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4.4 Embarque de crianças com o novo passaporte brasileiro 

�x \" '&0&" =,33,=&*6$" 7*,3)B$)*&C" $+)6)/&" =$B&" p$=,*6,+$'6&" /$" N&B>%),"
Y$/$*,BC" '.&" =&339>" &" %,+=&" ()B),-.&"'," =A<)'," 7)&<*A()%,C" 3$'/&" $36$"
%,+=&" $33$'%),B" =,*," ," )/$'6)()%,-.&" /&" =,*$'6$3%&" /$" +$'&*$3"
/$3,%&+=,'5,/&3" $+" 01&3" )'6$*',%)&',)3W" \3" =,33,<$)*&3" /$0$+" 3$*"
)'(&*+,/&3","%&+=,*$%$*",&",$*&=&*6&"+9')/&3C",BE+"/&"=,33,=&*6$C"/,"
%E/9B,"/$")/$'6)/,/$"&9"%$*6)/.&"/$"', 3%)+$'6&"=,*,"$0)6,*"6*,'36&*'&3W"

"
4.5 Menores desacompanhados 

�x m$'&*$3" /$" D4" ,'&3C" 0),[,'/&" /$3, %&+=,'5,/&3" =,*," &" $V6$*)&*" &9"
,%&+=,'5,/&3" /$" =,*$'6$3C" =*$%)3, +" /$" ,96&*)U,-.&" /&3" =,)3C" =&*"
$3%*)6&C" %&+" ()*+," *$%&'5$%)/," $+"%,*6X*)&C" ,BE+" /$" /&%9+$'6&" %&+"
(&6&"=,*,"$+7,*89$W"

"
4.6 Menores viajando com apenas um dos pais 

�x L$*A" '$%$33A*)," ," ,96&*)U,-.&" /&"&96*&" 89$" '.&" $36A" 0),[,'/&W" J33,"
,96&*)U,-.&" 6$+" 0,B)/,/$" +AV)+," /$" P^" /),3" $+" *$B,-.&" _" /,6," /&"
$+7,*89$W"s"*$%&+$'/,/&"$+)6)*"/9,3" 0),32"9+,"=,*,"96)B)U,-.&"',")/,"$"
,"&96*,"=,*,","0&B6,"/,"0),<$+W"

5.! DINHEIRO 

�x J0)6$"%,**$<,*"'&6,3"/$"0,B&*$3",B6&3C"B$0$"9+"&9"+,)3"%,*6d$3"/$"%*E/)6&"
)'6$*',%)&',)3W""

�x `*,0$BB$*v3" %5$89$3" 3.&" 3$<9*&3" $" 7$+" ,%$)6&3C" +,3" =,*," 6*&%,*" E"
'$%$33A*),",",=*$3$'6,-.&"/& "=,33,=&*6$"&9"V$*&VW""

�x F9'%,"6*,'3=&*6$"6&/&"&"/)'5$)*&"'9+"3X"B9<,*W""
�x `,+7E+" 9+," &=-.&" E" &" a)3," `*,0$B " m&'$e" Ka`mM" 89$" (9'%)&'," %&+&"

%,*6.&" /$" /E7)6&"$"E"+9)6&"7$+" ,%$)6&" '&3"=*)'%)=,)3"$36,7$B$%)+$'6&3"
/&"+9'/&W"

6.! CHECK IN E CHECK OUT NOS HOTÉIS 

�x o&*A*)&"/$"%5$%Gc)'"K$'6*,/,M"'&"5&6$B2"%&369+,"3$*"_3"D!"5&*,3W""
�x o&*A*)&"/$"%5$%G"&96"K3,>/,M2"%&369+,"3$*"_3D?"5&*,3W"
�x p)%,2"3$"0&%@"%5$<,*" ,'6$3" /&"5&*A*)&"/&"%5$%Gc)'C"0$*)()89$"3$"&"5&6$B"

,%$)6," 89$" 0&%@" /$)V$" ,3" 39,3" 7,<,<$'3" '&" 5&6$B" $'89,'6&" ,<9,*/," &"
5&*A*)&"=,33$,'/&"',"%)/,/$W"

7.! TELEFONE 

7.1 Chamadas a cobrar 

�x L$" ()U$*" B)<,-.&" /&" ,=,*6,+$'6&" /& " 5&6$BC" 3$*A" %&7*,/," 9+," 6,V,C"
+$3+&" $+" %5,+,/,3" ," %&7*,*W" F&" $' 6,'6&C" $0)6$" B)<,*" /)*$6&" /$" 3$9"
89,*6&"=,*,"&"H*,3)BW"o&6E)3"%&369+,+"=*,6)%,*"=*$-&3",793)0&3W""
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�x I" J+7*,6$B" $" ," `$B$(&')%," /)3=&')7)B)U,+" 9+" 3$*0)-&" /$" %5,+,/," ,"
%&7*,*"$+"=&*69<9@3"'&3"=*)'%)=,)3"=,>3$3"/&"+9'/&"c" H*,3)B"L9=$*"YA%)B"
W"H,36,"B)<,*"=,*,"3$*",6$'/)/&"$+"=&*69<9@3C")'(&*+,*"%)/,/$"7*,3)B$)*,"$"
'i+$*&W"a$*)()89$"$+",'$V&","B)36,"/$"=,>3$3"89$","J+7*,6$B"6*,7,B5,W"

"
7.2 Cartão Pré-Pago 

�x L$" '.&"89)3$*"B)<,*" ,"%&7*,*C" ,"+$B5&*" ,B6$*',6)0,"E" ,/89)*)*"9+"%,*6.&"
=*Ec=,<&" /,3" <*,'/$3" +9B6)',%)&',)3 " /$" 6$B$%&+9')%,-.&" '&" +9'/&C"
%&+&","I`w`"'&3"JfIW""
7.3 Celular no exterior 

\"#&,+)'<")'6$*',%)&',B"E"9+"3$*0)-&"89 $"=$*+)6$"89$"3$"(,B$",&"%$B9B,*"'&"
$V6$*)&*C" ,6*,0E3" /$" =,*%$*),3" $'6*$" ,3" &=$*,/&*,3" ',%)&',)3" $"
)'6$*',%)&',)3W" N,*," 96)B)U,*C" $36$"3$*0)-&" /$0$" 3$*" ,6)0,/&" ,'6$3" /,"
0),<$+W"I3"6,*)(,3"0,*),+"/$",%&*/&"%&+"&"/$36)'&"$","&=$*,/&*,W"N,*,"
+,)&*$3")'(&*+,-d$3C",%$33,*"&3"3)6$3"/,3"&=$*,/&*,32""

;ZI#\"c"uuuW%B,*&W%&+W7*""
\n"c"uuuW&)W%&+W7*""
`nm"c"uuuW6)+W%&+W7*""
ana\"c"uuuW0)0&W%&+W7*"

8.! OUTRAS DICAS 

8.1 Voltagem 

�x L&B)%)6$c'&3" ," 0&B6,<$+" /&" =,>3" $" B$0$" ,/,=6,/&*$3" /$" ,=,*$B5&3"
$BE6*)%&3W"

"
8.2 Lavanderia 

�x \" 3$*0)-&" /$" B,0,'/$*)," %&369+," 3$*" %,*&W" IB<9'3" 5&6E)3" /)3=&')7)B)U,+"
($**&"/$"=,33,*"'&"89,*6&W"N,*,"/$3,+,33,*",3"*&9=,3"96)B)U$"&"0,=&*"/&"
%590$)*&W"

"
8.3 Tv paga (pay tv) 

�x I3"6,V,3"/&"%,',B"/$"6$B$0)3.&"=,<&"K=,e"`aM"3.&"%,*,3W"n'(&*+$c3$" ',"
*$%$=-.&"/&"5&6$B",'6$3"/$"93,*"&"3$*0)-&W"

"
8.4 Cofre 

�x S9,*/$"3$+=*$"/)'5$)*&"$"&7[$6&3"/$"0,B&*"'&"%&(*$"/&"5&6$BW"
 

8.5 Gorjetas 

�x J+" ,B<9'3" =,>3$3C" $36," E" 9+," 89$36.&" %9B69*,BW" n'%B9,c,3" '&"
=B,'$[,+$'6&"/$"39,"0),< $+"%9[&"0,B&*C",%*$3%)/&"/$B,3C"=&/$",9+$'6,*"
%$*%," /$" D^bW" N,<,c3$" /$" D^b" ," DTb" /&" 6&6,B" /," %&'6," $+" 7,*$3C"
*$36,9*,'6$3"$"6AV)3W""

�x p$0$c3$" 6,+7E+" /,*" <&*[$6," ," %,**$ <,/&*$3" /$" +,B,3" $" ," %,+,*$)*&3"
/&3"5&6E)3"K$+" ,B<9'3"=,>3$3C"$B$3"3.&"3)'/)%,B)U,/&3"$"5A"0,B&*$3"=*Ec
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/$6$*+)',/&3MW" \" =,/*.&" ,%$)6&" )'6$*',%)&',B+$'6$" E" /$" fLq" D" =&*"
7,<,<$+"B$0,/,",&"89,*6&W"

�x F&3" ',0)&3C" 5A" $+=*$<,/&3" %9[&" 3,BA*)&" E" =,<&" =$B&3" =,33,<$)*&3"
,6*,0E3"/,3"<&*[$6,3W"m9)6,3"[A")'%B9$+","<&*[$6," '&"=*$-&"/&3"*&6$)*&3W"
J+"+E/),C"<,36,c3$"fLq"D^"=&*"/),"/$"%*9U$)*&W"
 

8.6 Taxas de embarque 

�x m$3+&" %&+" 7)B5$6$" $+)6)/&C" ," %),",E*$," =&/$*A" %&7*,*" 6,V,3" /$"
$+7,*89$" '," %5$<,/," /&" ,$*&=&*6&W " N&*6,'6&C" 9+," /)%," E" /$)V,*" 9+"
/)'5$)*&"3$=,*,/&C"=&)3"5A"%),3"89$"'.&",%$)6,+"%,*6.&W"

�x s" )+=&*6,'6$" 89$" 3$" $3%B,*$-," 89$"," 6,V," /$" $+7,*89$" E" 9+," 6,*)(,"
,$*&=&*69A*),C" *$%&B5)/," =$B," n'(*,$*&C" =,*," 93&" /,3" )'36,B,-d$3" /&"
,$*&=&*6&W"L.&"%&7*,/,3"$+"6&/&3"&3",$*&=&*6&3"/&"+9'/&C"F,0)&32"'&3"
=&*6&3C"6,+7E+"E"%&7*,/,"/&3"=,33,<$)*&3","%5,+,/,"6,*)(,"=&*69A*),W"

"
 

9.! SAÚDE 

9.1 Remédios e seguro saúde 

�x Z$0,*"&3"=*X=*)&3"+$/)%,+$'6&3"E"9+,"7&,"/)%,C"[A"89$"E"/)(>%)B"%&+=*,*"
*$+E/)&3"3$+"*$%$)6,"+E/)%,"'&"$V6$*)&*W"L$","0),<$+"(&*",%&+=,'5,/,"
/$" %*),'-,3C" 0,B$" %&B&%,*" '," 7,<,<$+" $3=,*,/*,=&C" 7,'/c,)/" $" <,U$C"
,BE+"/$"+$*65)&B,6$W""

�x I%&'3$B5,+&3" 6,+7E+" ," ,89)3)-.&" /$ " 9+" 3$<9*&" 3,i/$C" 89$" 3$*A" ,"
<,*,'6)," /&" =,33,<$)*&" $+" %,3&3" /$" $+$*<@'%),W" J" '.&" $389$-," 89$"
,B<9'3" *$+E/)&3" '.&"=& /$+"3$*"B$0,/&3"=,*,"&96*&3"=,>3$3C"=&*"6$*$+"
3$9"93&"%&'6*&B,/&"=&*"BAW"s" )+=&*6,'6$"3$" )'(&*+,*C"=*)'%)=,B+$'6$"&3"
89$"6@+"6,*[,"=*$6,W""

"
9.2 Vacinas 

�x a$*)()89$"3$"&"B9<,*"=,*,"&'/$"0&%@"0,)"E"(&%&"/$",B<9+,"/&$'-,"&9"3$","
0,%)'," E" *$%&+$'/,/,W" m9)6&3" =,>3$3" $V)<$+" 0,%)'," %&'6*," ($7*$"
,+,*$B,C"=&*"$V$+=B&C"$"&"%$*6)()%,/&"/$"0,%)',-.&"/$0$"3$*",=*$3$'6,/&"
6.&"B&<&"3$"$'6*,"'&"=,>3W"I"0,%)',"E"<*,69)6,W"

"
CENTROS DE ORIENTAÇÕES AO VIAJANTE 
PARA LOCALIZAR O POSTO DE SAÚDE MAIS PRÓXIMO LIGUE: 
DISQUE SAUDE - 0800 611 997"
n'(&*+,-d$3"$+";9*)6)7,2"
AEROPORTO DE CURITIBA2" I0W" #&%5," N&+7&C" 3R'x" c" I$*&=&*6&"

n'6$*',%)&',B"I(&'3&"N$',"c"L.&" t&3E"/&3"N)'5,)3"c"K!DM"]]4DcD?4DR"D4DT"
 

9.3 Cuidados com insetos 

IB<9+,3"/&$'-,3C"%&+&","($7*$",+,*$B ,C","+,BA*),C","/$'<9$C","/&$'-,"
/&"3&'&C"$'6*$"&96*,3C"3.&"6*,'3+)6)/,3"=&*")'3$6&3W"I6$'6$c3$2""
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�x L$"(&*"9+,"*$<).&"/$"*)3%&C"0)3)6$"9+"+E/)%&"89$"=&/$*A"&*)$'6AcB&"3&7*$"
,"'$%$33)/,/$"/$"6&+,*"0,%)',"&9"9+"*$+E/)&W""

�x L$" '.&" (&*" =&33>0$BC" *$=$B$'6$3" /$"=$B$" $" $BE6*)%&3" 3.&" ,%&'3$B5A0$)3W"
F$33$"%,3&C"%,B-,3"%&+=*)/,3"$"%,+)3,3"%&+"+,'<,"6,+7E+",[9/,+W"

"

9.4 Doenças transmitidas por água ou alimentos 

p&$'-,3" %&+&" /),**E),C" %XB$*,C" ($7*$"6)(X)/$C" 5$=,6)6$" IC" $'6*$" &96*,3C"
3.&" 6*,'3+)6)/,3" =&*" A<9," $" ,B)+$'6&3" $" %$*6,+$'6$" ,%,7,+" %&+" 9+,"
0),<$+W" N*$()*," A<9," +)'$*,B" $" $0)6$",B)+$'6&3" /$" *9,C" /&3" 89,)3" '.&" 3$"
%&'5$%$","=*&%$/@'%),W"

"
9.5 Ginástica a bordo 

;&+",33$'6&3"$36*$)6&3"$"01&"B&'<&C"&"=,33,<$)*&"=,33,"+9)6&"6$+=&"'&"
,0).&C" &" 89$" =&/$" %,93,*" =*&7B$+,3" /$" %)*%9B,-.&" $" /&*$3" '&" %&*=&W" oA"
=$89$'&3"K$"/)3%*$6&3M"$V$*%>%)&3"89$"=&/$+",B)0),*",89$B$")'%1+&/&"$"+,Bc
$36,*"/&"%&*=&"/9*,'6$"9+," B&'<,"0),<$+"/$",0).&2"
�x f3,*"*&9=,3"B$0$3"$"%&'(&*6A0$)3"/9*,'6$"&"01&:""
�x m&0)+$'6,*"&3"=E3"%&+&"3$"$36)0$33$" ,%$B$*,'/&"&"%,**&"$"B$0,'6,*"&3"

%,B%,'5,*$3"%&+",3"=&'6,3"/&3"=E3",=&),/,3"'&"%5.&:""
�x L$'6,/&C" =*$33)&',*" %&+" ,3" /9,3" +. &3" ," =,*6$" /$" 6*A3" $" 39=$*)&*" /,"

%,7$-,C"(&*-,'/&c,"=,*,"7,)V&"$"+,'6 $'/&"&"89$)V&"=*XV)+&"/&"=$)6&:""
�x IB&'<,*" ,3" %&36,3C" ,)'/," 3$'6,/&C" ,7,)V,'/&" ," %,7$-," $" &" 6*&'%&" $"

3$<9*,'/&",3"=$*',3W"L$+"3&B6AcB,3C"$B$0$"&"+$)&"/,3"%&36,3"=,*,"%)+,C"
(,U$'/&"9+,"$3=E%)$"/$"%&*%9'/,:""

�x J'6*$B,-,*"&3" /$/&3" /,3"+.&3"$B$0,' /&"&3"7*,-&3"$36$'/)/&3" ,%)+," /,"
%,7$-,C"%&+&"3$"$3=*$<9)-,33$:""

�x J0)6,*"&"$V%$33&"/$"AB%&&BC",'6$3"$"/9*,'6$"&"01&W"
"

9.6 Álcool e avião 

�x \"AB%&&B"6$+"3$9"$($)6&"=&6$'%),B)U,/&"',",B6)69/$"$"/$0$"3$*"%&'39+)/&"
%&+"+&/$*,-.&","7&*/&W"

"
9.7 Alimentação 

�x \=6$"=&*",B)+$'6&3"/$"(A%)B"/)<$36.&"$"*$($)-d$3"B$0$3" '&" /)," ,'6$*)&*"$"
/9*,'6$"&"01&W"

"
9.8 Enjôos 

�x N*&%9*$" 3$'6,*c3$" '&3" ,33$'6&3" =*XV)+&3" ,3" ,3,3" /," ,$*&',0$C" &'/$" ,"
0)7*,-.&"E"+$'&3"3$'6)/,"$"=*$( )*,"&3",33$'6&3"/,"[,'$B,W"

 

9.9 Jet-lag 

p)36i*7)&C" =*)'%)=,B+$'6$" /&" 3&'&C" &%,3)&',/&" =$B&3" (93&3" 5&*A*)&3W"
IB<9+,3"*$%&+$'/,-d$3"=&/$+",[9/ ,*","+)')+)U,*"&"=*&7B$+,W""
�x L$","0),<$+"(&*"/9*,*"+$'&3"/$"!4"5& *,3C"&"+,)3",%&'3$B5A0$B"E"+,'6$*"

&"&*<,')3+&"'&"5&*A*)&"/&"H*,3)B"&9"/&"=,>3"/$"&*)<$+W"I33)+C"/$0$c3$"
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%&+$*"$"/&*+)*"'&"5&*A*)&"89$"3$9"*$BX<)&"7)&BX<)%&"/$6$*+)',"$"793%,*"
,<$'/,*" 3$93" %&+=*&+)33&3" =,*," 5&*A*)&3" 89$" '.&" ,6*,=,B5$+" $33,"
*&6)',W""

�x L$" ," 0),<$+" (&*" =&*" +,)3" /$" !4" 5&*,3C" *$%&+$'/,c3$" ," )+$/),6,"
,/,=6,-.&",&3"5&*A*)&3"/&"B&%,B"/$"/$36)'&C"/$3/$","$'6*,/,"'&",0).&W""

�x \96*,3"*$%&+$'/,-d$3"=,*,"89$"&"*$BX<)&"7)&BX<)%&"'.&"3)'6,","+9/,'-,"
/$"(&*+,"6.&"7*93%,"=&/$+"3$*",", B)+$'6,-.&"/$",%&*/&"%&+"&"5&*A*)&"
B&%,BC" ,"%&'(*,6$*')U,-.&"3&%),B"$"$V$*%>%)&3" '," =,*6$" /,"+,'5.C"%&+" ,"
B9U"/&"/),W"

"
9.10 Gravidez 

�x I6E" ," ]Py"3$+,'," /$"<*,0)/$U"3$+" %&+=B)%,-d$3C" ,"0),<$+" ,E*$," '.&"
&($*$%$"*)3%&3"'$+"_"+.$"'$+"_"%*),'-,W"p$33$"=$*>&/&"$+"/),'6$C"3$*A"
'$%$33A*)&",6$36,/&"+E/)%&:""

�x I" =,*6)*" /," ]4y" 3$+,',C" ," <$36,'6$" 3X" =&/$" 0),[,*" /$" ,0).&"
,%&+=,'5,/," /&"+E/)%&W"JV$*%>%)&3"B$0$3"%&+",3"=$*',3C"=,*,"$0)6,*" ,"
)+&7)B)/,/$C"3.&"*$%&+$'/,/&3:""

�x F&"=$*>&/&"=X3c=,*6&"'.&"$V)36$+"*$36*)-d$3"$3=$%>()%,3"=,*,","+.$W"F&"
$'6,'6&C" &" 7$7@" 3X" =&/$" 0),[,*" /$=&)3" /$" %&+=B$6,*" 9+," 3$+,'," /$"
0)/,W"

"
9.11 Doenças cardíacas 

�x N,*," 89$+" 6$+" =*&7B$+,3" %,*/>,%&3C" *$%&+$'/,c3$" 89$" B$0$" $+" 39,"
7,<,<$+" /$" +.&" 6&/," ," +$/)%,-.&" ,%&+=,'5,/," /$" *$%$)6," +E/)%,"
*$%$'6$"3&7*$","(&*+,"/$"96)B)U,-.&W""

�x J+"%,3&3"$3=$%),)3"=&/$c3$"*$89$*$*"&"93&"/&"&V)<@')&"/9*,'6$"&"0&&W"
"

9.12 Sarampo 

�x F&"%,B$'/A*)&"',%)&',B"/$"0,%)',-.&"/$"*&6)',","=*)+$)*,"/&3$"/$0$"3$*"
,/+)')36*,/," ,"6&/,"%*),'-," /$"9+" ,'&" /$" )/,/$"$"9+,"3$<9'/," /&3$"
_89$B,3"/$"%)'%&","3$)3",'&3"/$")/,/$W""

�x #$%&+$'/,c3$" 89$" &3" ,/9B6&3" ',3%)/&3" /$=&)3" /$" DgP^C" 3$+"
%&+=*&0,-.&" /$" '$'59+," /&3$C" * $%$7,+" =$B&" +$'&3" 9+," /&3$" /,"
0,%)',"6*>=B)%$"0)*,B"KL;#MW"J36,"0,%)',"'.&"E"*$%&+$'/,/,","<$36,'6$3"$"
,"=$33&,3"%&+"=*&7B$+,3"/$")+9'&/$=*$33.&W"

�x N,*,"89$+",)'/,"'.&"6&+&9C"/$0$"* $%$7$*","0,%)',"6*>=B)%$"0)*,B"DT"/),3"
,'6$3"/$"0),[,*",&"$V6$*)&*W"F&"*$6&*'&"*$%$'6$"/$"0),<$+",&"$V6$*)&*C"&"
0),[,'6$" /$0$" ()%,*" ,6$'6&"3$" ,=*$3$'6,*2" ($7*$C"+,'%5,3" ,0$*+$B5,/,3"
=$B&" %&*=&C" ,%&+=,'5,/,3" /$" 6&33$"&9" %&*)U," &9" %&'[9'6)0)6$C" ,6E" ]^"
/),3" ,=X3" 3$9" *$<*$33&C" $36$3" =&/$+" 3$*" 3)'6&+,3" /&" 3,*,+=&W"
#$%&+$'/,c3$"89$"=*&%9*$")+$/),6,+$'6$"9+"3$*0)-&"/$"3,i/$"$"$0)6$"
%)*%9B,*"$+"B&%,)3"=i7B)%&3W"

�x `&/&" %,3&" 393=$)6&" /$" 3,*,+=&" /$0$" 3$*" '&6)()%,/&" )+$/),6,+$'6$" _"
L$%*$6,*),"m9')%)=,B"/$"L,i/$"&9"_";$'6*,B"/$"a)<)Bl'%),R;aJR;;pRLJLc
LN" '&"6$B$(&'$"^4^^c"TTT!PP"&9",&"m)')36E*)&"/,"L,i/$"c" ;nJaL2"^4^^"
P!!"PP!TW"
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10.! TELEFONES ÚTEIS 

CLAUDIA FARAH TURISMO 

TTc"!Dc"]^?]c]^]^"z"/$"3$<9'/," ,"3$V6,"/,3"^42]^5"_3"D42]^5"

Plantão 24h: 

TTc"!Dc"ggQ!cPDPg"

TTc"!Dc"Q4D]cQD4!"

TTc"!Dc"Q4D!c]4^T"

TTc"!Dc"Q4D?cg4PT"

PROCON"
`$B$(&'$2"DTD"

ANVISA"
I<@'%),"F,%)&',B"/$"a)<)Bl'%),"L,')6A*),"
p)389$"L,i/$"^4^^"z"PDDggQ"

INFRAERO"
\90)/&*),"^4^^"c"Q?QD?]!"

RECEITA FEDERAL"
`$B$(&'$2"^]^^"c"Q4^]^^"
N&B>%),"Y$/$*,B"c"`$B$(&'$2"Dg!""

N,*," %&'39B6,*" &" S9)," /&" N,33,<$)*&" %&+=B$6&C" ,%$33$2"
http://www.anac.gov.br 
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11.!ANEXO I - CÓDIGOS DE ACESSO 

PAÍS! CARRIER!
B R A S I L D I R E T O!

CÓDIGO DE ACESSO! OBSERVAÇÃO!
África do Sul! "#$%&'!()! *+**,,**--! !
Alemanha! .#/0123#!"#$#%&'! *+***+***--! !
Angola! ) 45&$6!"#$#2&'! *+*+--7! !

Argentina!

"#$#894:26! *+**,,,--**! !
! *+**,,,--*7! 26;0<&!=;>?=65&!
! *+**,,,--*@! !
"#$#2&'! *+**-----**! (b)! !

Austrália! "#$10;6AB#623! 7+**++7--*! !
Áustria! "#$#%&'!)/10;:6! *+**C**C--! !
Bélgica! D#$562&'! *+**7**--! !
Bolívia! E40#$! +**7***--! !
Canadá! "#$#5$&F#! 7+**GH@HH-H! !

Chile!
E40#$! +**@H*CC*! !
"#$#894:26! +**+**CIC! !

China! J3:46!"#$#2&'! 7*+--*! !
Chipre! ! +**,@C,7! !
Cingapura! (:45"#$! +***--*--*! !

Colômbia!
"#$#2&'! *7+**,--**7*! !
K;F:0#$! *7+**---7CC7! !

Coréia Rep.! L"! **ICC*--! !
.62&'! **@*,--7! !

Costa Rica! MJE! *+***--7*--! !
Dinamarca (1)! "#$#!.64'6;%! +*++--C-! !
Equador! ) 4N:460#$! 7,,,7II! (c)! !
Eslováquia Rep.! ($&O6%!"#$#2&'!(+)! *+****--**! !
Espanha (2)! "#$#894:26! ,**,,**--! !

Estados Unidos (3)!

) "P"! 7+**@GG7*--! !
! 7+++++@GI+@! 26;0<&!=;>?=65&!
QJM! 7+**C+@7*--! !
R&;$N2&'!S#T?M.DU! 7+**+*,CC,C! !
(=;:40! 7+**IG---C7! !

Filipinas! VW."! 7*-C--! !
Finlândia! (&4#;6! *+**77*--*! !
Formosa! JX"?L! **+*7--**--! !
França (4)! Y;642#!"#$#2&'! *+**,,**--! !
Grécia! K"EZ$&F#! **+**7H7CC*-G7,G! !
Guiana Francesa! Y;642#!"#$#2&'! *+**,,**--! !
Holanda! (["ALV[! *+***CC*H--! !
Hong Kong! X&45!L&45!"#$#2&'! +**,H**--! !
Hungria! Q60\O! *H+***--77! !

Israel! D#]#^! 7+*,G,G--*! (h)! !
Z&$N#4!W:4#1! 7+*,C*----! (i)! !

Itália (5)! "#$#2&'!M0\$:6! +**7ICC77! !

Japão!
L..M! **-@,--7! !
_6=64!"#$#2&'! **GG77--7! !
J6F$#!P!R:;#$#11?M.J! **HH--*--! !

Luxemburgo! VP"!W/T#'F&/;5! *+**C**--! !
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"
"
"
KDM"N,*,"nB5,3"Y,*&$C"3&+$'6$"%5,+,/,3"I;H"
K?M"n'%BW"H,B$,*$3C";,'A*),3C";$96,"$"m$B)BB,"
K]M" n'%BW" IB,3%,C" o,0,>C" N&*6&" #)%&C" nB5,3" a)*<$'3" I+$*)%,',3C" S9,+" $" nB5,3"

m,*),',3"/&"F&*6$"
K!M"n'%BW";&*3)%,"K=$89$',")B5,"3)69,/,"'&"m,*"m$/)6$**l'$&M"
KTM"n'%BW"L,'"m,*)'&"$"a,6)%,'&"
KPM"n'%BW"I-&*$3"$"m,/$)*,"
"
"
K7M" ;X/)<&" /$" ,%$33&" /$3)<',/&" '&" =,33,/&" =$B," `JZJ;\m" K$Vc`$B)'6,*"

F&*6$Rf\FM"
K%M" IB6$*,/&" /$" ggg" DQQ" $+" ^?R^TR^]C" 3$+" =*,U&" /$" /9,B)/,/$" &9" <*,0,-.&"

)'(&*+,'/&",",B6$*,-.&"
K/M" IB6$*,/&" /$" ^^" 4^^" ^^TT" DQT" $+" ^DR^4R^]:" 5,0$*A" <*,0,-.&" =&*" g^" /),3"

)'(&*+,'/&",",B6$*,-.&:",=X3"$36$"=$*> &/&C"3&+$'6$"3$*A"=&33>0$B"/)3%,*"&"'&0&"
'i+$*&"

K(M" IB6$*,/&C" *$3=$%6)0,+$'6$C" /$"D^^^TT^D" $" DD^^TT^DC" $" $'0),/&" /)*$6,+$'6$"
=,*,","m;n"/$0)/&",%&*/&"/$"r&963&9*%)'<r",33)',/&"$'6*$","%,**)$*",+$*)%,',"
$","LB&0,G"`$B$%&+"

K<M"IB6$*,/&"/$"4^^"Qg"ggTT"$+"]^R^!R^!"
K5M" IB6$*,/&" /$" D4^^g!g!TT^" C" =*,U&" /$"/9,B)/,/$" QRgR?̂ ^!" ," ^DR^gR?^^T" R"

<*,0,-.&" /$" ^DR^gR?^^T" ," ^DRD?R?^^T" R"/$" ^DRD?R?^^T" 3&+$'6$" /)3%,'/&" &"
'i+$*&"'&0&"

K)M" IB6$*,/&" /$" D4^g?^TTTT" C" =*,U&" /$"/9,B)/,/$" QRgR?^^!" ," ^DR^gR?^^T" R"
<*,0,-.&" /$" ^DR^gR?^^T" ," ^DRD?R?^^T" R"/$" ^DRD?R?^^T" 3&+$'6$" /)3%,'/&" &"
'i+$*&"'&0&"

{"|",<9,*/,*"'&0&"6&+"/$"/)3%,<$+"
K}M"L$+"*&6,"/)*$6,"K0),"6*l'3)6&M"

México!
"#$'#T! *7+**7C@*CC7! todo o México!
Mônaco! KV"! +**,**--!

Nicarágua! E4:0#$! 7H@! !
Noruega! "#$#4&;! +**7,--*! !
Nova Zelândia! "[`M! ***,--! !
Panamá! J6F$#!P!R:;#$#11! **+***7I-! (d)! !
Paraguai! J&=62&! **+--+**! !
Peru! "#$#894:26!.#$!V#;a! *+**-*7,*! !
Polônia! ?????????????! **+**G,77G++! !
Portugal (6)! V&;0/56$!"#$#2&'! +**+**--*! !

Reino Unido!
D"! *+**+,**--! !
J6F$#!P!R:;#$#11! *+***-HIGGC! !

República Dominicana! b#;:]&4! 7+**I-7+-**! !
Rússia! B&10#$#2&'! +7*+**C*,I7*G,! !
Suécia! "#$:6! *C*I,,*--! !
Suiça! (c:112&'! *+**---C-7! !
Uruguai! ) 40#$! ***G--! !
Venezuela! J640O! *+**7**7--*!
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