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Caro viajante,

a Claudia Farah Turismo elaborou algumas

dicas e informagoes para vocé desfrutar

da sua viagem com mais tranqiiilidade e conforto.
Leia atentamente e, se houver dividas,
estaremos a disposicdo para ajuda-lo.
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1. TRANSPORTE AEREO

X #3%8&'()*+,-.&"/$"01&2"*$%&'()*+,*" &3" 0&&3" %&+"%$*%," /$" 145" ,'6$3"/&"
$+7,*89%:"

X (BH<M &" $HREEIOEWBHIH ) +&" IS 25" IS, BSY%H/@ %), "I&" 5EFA)E”
/&"0&&")'6%*',%)&',BC"$"D5,*,"0&&3"/&+E36)%&3:"

X F&"%,3&"1$" %,'%%$B,+$'6&@Z0F*7££G)<&9" ,6*,3&" $" 0&&" =&*" =$*>&/&"
39=$*)&*","I"6&*,3C",3"'&*+,3"*$<9B/&*,3"/&";HIJ#"KL)'/)%,6&"F,%)&',B"
/&3" 1$*&',96,3MC" $+" $3=$%),B" ," N&,*)," 'O" PQPRS;TC" ,33$<9*,+" ,&"
=,33,<$)*&"&"/)*$)6&"/$"*$,%8&+8&/,-.& " $+"&96*&"01&"/,"+$3+," $+=*$3,"
JE*$,"&9"/$"$+=*$3,"%&'<@'$*$C"+$/),'6$"$/&33&"/&"7)B5$6SC "' &"=*,U&"
+AV)+&"/$"1"5&*,3"/&"5&*A*)&"$36,7$B$%)/&"/&"7)B5$6SW"

MA_OZ'.H"SQ,889$*"/&3"%|3&3"K,6*,3&C"%,'%$B,+$'6&"&g$*7&&G)MC"""
5)=X6$3%"/$"%&+=*&0,/,"9*<@'%),"/&+7,*89$C"E",33%$<9*/&",&"=,33,<$)*&"
&")+$/),6&" $'/&33&" /&" 7)B5$6$" ,E*$&=,*" &" =¥)+$)*&" 0&&" /)3=&'>0$B" $+"
89,B89%*" $+=*$3," E*$,W" J33$" =*&%P/H6&" /$0$" 3$*" 3&B)%)6,/&""," =*X=*),"
%)," ,E*$,C" '&" ,$*&=&*6&\Ein caso de duvidas, entre em contato
conosco (assisténcia 24h)."

2.! BAGAGENS

X 13'7,<,<$3S0S+"35")S6)(0%./,  3'%&+"&+SC SIS S-&"KI&H"I6),/$C"
=>3"$".INM"$"6$B$(&'$:"

X YS%5$"3$+=4$",3"+,B,3"%8+"%,/$,/83"89"35<"$/&:"

X 1&"1$3=965,*" " 7,<,<$+C" 03*)()89%" '&" %&+=*&0,'6%" 33" &" /$36)'&" B)’
)+=*$338"E"$,B+$'6$"8"3$0:"

X |&B&BYS" B<&" 89" )/$'6)()89S" 39," + B, " 5&*," I$" *$6),*" " $36$)*,C"
9%68+&",/$3)083"%8 BE3)R9"$6)8956,3:"

X #$6)"$"39,"7,<,<$+"1,"$36%)* ,"B&<&",=X3"&"I$35+7 *BIS:"

X Z$0$" 3$+=*$" 9+ 96,3%&" ' 39" +B," /$" +.&C" =&)3" &" ,0).&" E"
=r$3304) U J&"S"&" Y& ) 0) & J&"=&I$ "3 (16"

X F.&" %&B&B8I$" &7[$6&3" /$" 0,B&*C" YRNEC" =&*" SV$+=B&C"","7,<,<$+"
1$3=,95,/,:"

X \7[$6&3"/$"+$6,B"29"=86),<0/&3"ISOB+"3$*"/$3=,%5 /83" "7 < <G+W"

2.1 Franquia de Bagagem V6o doméstico:

NVG<"= 5" =%)+$)*,"%B,33$C", 3,$*&',0$3",%) +,"/$"]D",33$'6&3:"

?]"G<"=*,",3"/$+,)3"%B,33$3C",3",$*&',0$3",%)+,"/$"]D",33$'6&3:"

D4"G<"=*",3",$*&',0$3"/$"?D",6E"]"",33$'6&3:"

DN'G<"=*,",3",$*&',0$3"/$",6E"?"",33$'6&3W"

F,3"B)'5,3" /&+E36)%,3" $+" %&'$V.&%&+" B)'5,3" )'6$*',%)&',)3C" 89,'/&"

%&'[9<,/&3" &3" 7)B5$6$3" /$" =,33,<4C" =*$0,B$%$*A" &" B)+)6$" /$" (*,'89),"

$36,7$B$%)/&"=,*,",3"0),<$'3")'6$*',%)&,) 3W""

X N*"0&B&3"KN"_"?" '&3M"".&"&%9=, T@+",33$'68C"%&'39B6,*" " (*,'89),"
%&+" " 06),W" EX$,W" N,*" &" +$3+&" 3B*A" =$*+)6)/&" &" 6*'3=&*6$" /$" O+

X X X X X



%,**)'5&"/$"7$7 @"K/&"6)=8&"/$3+& 6 A0SBES"3$" ($%5,"6&6,B+$'6SMC"&9"/$"
9+,"%%$36,"=,*,", %&+8&/ *"&"T$T@W™

2.2 Franquia de Bagagem V6o Internacional:

X 50,"%)," E*$," 6$+"9+,"*$<9B,+$'6,- &) ($*$'6SW"Y, 08+ %&'39B6,*" 3"
'&*+,3","%)," E*$,"$+"89%")*A"0) ,[*"%&+",";B,9/),"Y * 5" 9%)3+&2"

CIA TRECHO FRANQUIA P/ PESSOA

2.3 Excesso de Bagagem:

X al&3")'6%$*,%)&')32"=*"&"3)36%+,"/$" =$3&C"E" %&7*,/,","6,V,"/$" Db"
=&*"'89)B&"/&"0,B&*"/&"7IBS" E*$&™".&"=*&+8&%)&',B:"

x al&3"/&+E36)%&32"=*" ,$*&',0$3,%)+," /$" 2" ,.33$'6&3C" E" %&7*,/," "
6,V," I$" ACTh" =&*" 89)B&" $+" $V%$33&" 3&7*$" " 6,%)(," 7A3)%," ,=B)%A0$B
$6,=,C"$"Db"=*",$*&',0$3"/$" 6E"?"\",33$'6&3W"

2.4 Bagagem de mao:

X 1%&+&/,-.&2"3&7"&",33$'6&"/&"=,33,<$ )*&"&9"$+"%&+=,*6)+$'6&"=*X=*)&"
1" $*&',0$:"

X N$3&" $" +$/)/,32" +AV)+&" T" G<" $" /4$'3.&" 6&6,B" K,B69*,C" B,*<9*," $"
%&+=*)+$'6&M".&"$V%H'/&"DDT "%$'6>+$6*&3:"

X N&/$c3$"%,**$<,*")'/,2"3&7*$69/&C"+,'6,"&9"%&7$*6&*C"%,/$)*,"/$"*&/,3"

$R&I"+9B$6,3C"<9,*/,c%590,"&9"7$'<,B'B,=6&="&9"7)'’X%9B&C"+,6$*),B"/$"
B$)69*,"=,*","0),<$+"$"9+,"%$36,"&9'$89)0,B$'6$"=,*,"%*),"-,"/$"%&B&W"
\73W2"I"IFI;" /$6$*+)'&9" 893" ()%," =*&)7) /&" &" 6*,'3=&*6$" /$" B,=6&="R"=,B+c6&="
$+"7,<,<$+"/$3=,%5,/,W"

2.5 Bagagem danificada, extraviada ou violada

X J+79,38"/$"],83"89"3)')3"/$"0)&B . &C" "7 <, <G+"IS0$"3F*"*$6)*","
$369)","/&" $*4=8*6&"=$B&"=, 33, <P BES"=*$%)3,"%6&+9) %, *'&" = &TBG+"
)+$1),6,+$68"_"0%6&+=,'5)," E*$, W™

X J+7%,38" 15" $V6* 0)&C" &" =,33,<§) MOS*A" %6&+9)% " &" =*&TBS+" '6$3"
18 ISV " A" I8 SIS, [, 3" 7,<.<BBW" I" $+=7$3," 65,6 A" /3"
B&%,B)U,*" " 7,<,<$+"$" 3" &" 6)03*" [BUC" 3BA" &74)<,/," ") I$)U, " &"
=,33,<$)"&W"

X I"$+=783," E*$," [$0$*A" 38+ *$3=&' 3,7)B)U.J," $"=,<*")/$)U,-.&" &9"
*$=,58"1,"7 <, <$HW""



X

2.6 Artigos perigosos

L.&" *6)<&3" %&'3)/$*,/&3" =$*)<&3&3" =,*," &3" =,33,<$)*&3" $" ,$*&',0$2"
<$'6$3" $6)&BX<)%&3C" *6)<&3" 0$'BE3&0&+7936>0$B)/REBSV=B&3)0&3C"
<,3$3" %&+=*)+)/&3C" B>89)/&" =)*#RG" +,63*),)3" %&**&3)0&3C" +,6$*),)3"
+,<'EB)%&3C" +9')-d$3C" &V)/,'6$3C" B+$*)UA0S)3C" =*&/96&3" B>89)/&3" ¢
(;*+,%@96)%&3"$"*,/)&,6)08&3W""

Obs.:" \" 'LI" K'*'3=8*6,6)&" L$%9%)6e" I/ +))36*6)&M" /$6$*+)&9" 893" &3"
=,33,<$)*&3" %&+" /$36)&" &3" J36,/8" )/&3" $36,*.&" =*&)7)I&3" /$"
6,386, *$+"06&'3)<&"&9"$+"39,"7,<,<$+"/$" + &R=&*.&"89,B8I$*"6)=&"/$"
)389$)*&3W""

2.7 Liquidos (norma valida para todos os destinos

internacionais)

X

\3" =,33,<$)*&3" '.&" $36.&" ,968*)U /&3" " 6+ '3=8*6,*" BS9)/&3" '," 39,"
7,<,<$+" [$" +.&C" 3,B0&" &3" %&'6)/&3 $+" *$%)=)$'6$3" )/)0)/9,)3" /$"
%,=,9)/,/$"".&"39=$*)&*" " D" +)B)B)6*&3" &9" $89)0,B$'6$" KD M" <" R""\UMC
%8&1)%)&' I&3"9+"3 %&"=BA36)% RIS, /&C"6* '3= *$'6$"$"89$"=&33,"3$*"
7$*6&" $" ($%5,/&" /$"'&0&C" I$" %,=,%)/,/$" .&" 39=$*)&*" " D" B)6*&" K=&*"
=,33,<$)*&MW"

&S @'%),"&"3,%8"".&" =&/S" SV SIS 3" /)+$'3d$3"/$" Dg" %o+ " PA"
Yo rW"\3" *6)<&3" I$0$+" %, 7S %&+8&/,+$'6$" /$6%8" 1&" 3,%&C" =,*," 89$"
$36$" =&33," 3% (%)B+$6$" ($185 $' =$*+)6," " 0)39,B)U,-.&" $"
VI$'6)()%,- &"1&" 359" % & 6/ &W"

J6$/$c3$" =&+ B>89)/&32"j<9," $" &963" 7$7)/,3C" 3&=,3"$"V,*&=$3:" <$BC"
Y%BO)/&"<$B"=,* "%, 7$B&3:"=,36,3CHBO) /& %+ $+$"/$'6 B:"896+&3" *6)<&3"
1$"%&'3)36@'%),"3$+$B5,'6$:" B&-d9IGBI)/&" =$+(9+$3"$"0*$+$3"= * "
7,47,"$" $*&33X)3"$"&96*&:38%)=)$'6$3"3& 7"=*$33.&W""
IV%$-d$32"Z>89)/&3C " $%$IZA)&3 ¥, "68 <$+C"89$"0)3$+"3,6)3(,US"
()3 +E/)%&3C" %&+" =*$3%*)-.&" +E/1%,=*&0," /" 96$'6)%)/,/$:" B>89)/&3"
893" 0)3%+" 3,6)3(,US*" 9+," '$%6$33)/,/$" /)$6E6)%," $3=$%),BC" +$/),'6$"
16536, /&"+EN%&:" :&+)],"=,%,"T$T@ C"'$%$33A%)&3"=*,"%6&'39+&"/9* '6$"
&3"0&3"$"$36,/),W""

k9,/&" 3&B)%)6,/&C" &" B3,<$)*&" 6S*A" I$" (&*'$%S$*" &9" (,U$*" =*&0," /,"
,96$'6)%)/,/$" /&" B>89)/&" &7[$6&" /$"$3.&C" 6%,0E3"/$" =*&0," <936,6X*),"
&9"$=)/E*+)%,W"

J36,3"+$36%)-d$3" &"3%" =B)% +" &B>89)/&3" /89)*)/&3"$"$+7,B,/&3C"$+"
3,%&3")'0)&BA0$)3C", 3"B&[,3"B&Y, B/ BE+"/8" =& 6&"I$"%& 6*&BS"/&"
%,%6.&"/$" $+7,*89%" &9" " T&¥/&" I$ "O+" $*&' 08" /$" O+, ;&+=,'5),"
IE*$,"/,"f').&" JO*&=E),W";&'69/&C" &3"3,9&3")'0)&BA0$)3"'9'%," I$0$*.&"
3%+ 7$*6&3" '6$3" /&3" =&'6&3" /$)'3=$-.&" /$" 3$<9*-," $" /$0$* &C"
3%+=*$" 89$" =&33>0$BC" +,'6$*C3$" (J845 $")'0)&BA0S)3" 6E" ,&" /$36)'8."
0,BwW™

2.8 Proibido levar do Brasil para o exterior
N$B$3" $" %&9*&3" /$" ,'(>7)&3" $" *BBEP+" 7*96&" ¢" I)+,)3" 3)BO$36*$3C"

p



B$=)/X=6$"&3" $" &96*&3" )'3$6&3" $"3$HI6&3C" 3$+" <9)," /$" 6*'3)6&C"
(&*$%)/,"=$B&"M))36HR"/&" M$)&"1+7)$'6$:"

x k9,)389%*" $3=E%)$3" ,89A6)%,3C" 89'BBIS*" $36A<)&" /$" $0&BI-.&C" 3+"
J968)U,-.&" /&" N'36)696&" /&" M$)&L7)$'6S" $" 1&3" #$%9*383" F,60%)3"

Sem autorizacdo do Ministério da Cultura:

x k9,)389%*"&7*,3"/$",*6%"$"&(>%)&3"6)%)&',)3C"=*&/9U)/&3"'&"H*,3)B" ,6E"&"
O+"1&" =$*>&/&" +&'A*89)%&C" 3" &*)9;B" /$" N&*69<,B" $")'%&*=8&*,/,3" ,&"
+$)&",%)&',B"/9*,'6$" &3"*$<)+$3"%&B&"),B"$")+=$*),B"$",3"=*&/9U)/,3"'&"
$36*,'<$)*&C"$33$3"+$3+&3"=$*>&/&3C"$"89%"*$=*$3$'6$+"=$*3&',B)/,/$3"
7*,3)B$)*,3"*$B,%)&',/,3"%&+","0)36 X*)&"H*,3)B"&9"=,)3,<$'3"$"%&369+$3"
/&"N,>3:"

x H)7B)&6$%,3" $" ,%$*0&3" /&%9+$'6,) 3G BHB&3" &9" =,*%),)3C" %&'36)69>/&:
/$"&7*,3"7*,3)B$)*,3"&9"3&7*$"&"H)BC"$/)6,/,3"&3"3E%9B&3"han","hnh:"

X ;&B$-d$3"/$"=$*)X/)%&3" %&+"+,)3"1FBU",'&3"/$"=97B)%,-.&C"7$+",33)+"
89,)389%*"&*)<)',)3"$"%X=),3",6)<,3"/$"=,*6)69*,3"+93)%,)3W"

2.9 Transporte de animais Domésticos

x \3",)+,)3"0)0&3"=&/$*.&"3$*"6* ,'3=&*6,/&3"$+",$*&',0$3".&"
%,*<9%)*,3C"$+"%&+=,*6)+$'6&"/86)',/&","%,*<,"$"7,<,<B+W"

x \"6*'3=&*6%"/$",")+,)3"/&+E36)%&3 "K%.$3"$"<,6&3M™,"%,7)","/$"
=,33,<$)*&3"=&/$*A"3$*" /+)6)/&C"/$3/$"89%$"6*,'3=&*6,/&" Yo &+"
3$<9*,-,C"$+"$+7,B,<$+",=*&=*),/,  "$".&",%,**$6$+"/$3%& (&*6&",&3"
$+,)3"=,33,<$)*&3W"

X L$*A"=$*+)6)/&C","%,7)","/$"=,33 ,<$)*&C"$+",/)-.&"_"(*,'89),"/$"
7,<,<$+'$"B)0*$"/$"=,< +$'6&C"&"6%'3=816$"/$"%.&"6*$) /&"=,*,"
%8&'19U)*"I$()%)$'6$"0)3B"&9",9/)6)0&C"89$"/$26")'6$)*,+$'6$"/$BSW™

X N&*"&%,3).&"/&"$+7,*89$C"&"=,33,<H*/$0$*A",=*$3$'6,*",6$36,/&"/$"
3,)/,/$"1&",")+,BC"(&*'$%)/&"=$B," L$%*$6,*),"/$"I<*)%9B69*,"I36,/9,BC"
N&36&"/&"p$=,*6,+$'6&"$"p$($3,"' )+,B"&9"=&*"+E/)%&"0$6$*)'A*)&W""

2.10 Outras medidas"

X \3" 3&7T*$69/&3" $' %,3%&3" /&3%,33,<$)83" 3$-.&" %&'6*&B,/&3"
3%= 5/ 4868”1, 7,<,<B+" 15" +.&" 3" &3" %8&+=96,/8*$3" =8*6A6S)3" $"
&96*83",=,*$B5&3" $BEG*)%6&3" /3" <*,/$" /) +$3.&" /$03+" 38*"=*$0) +$ 63"
*$+80)/&3"1,"T,<,<$+"$"+.&" /6 3'/")3=$-&"$") 3=$%)& /&3 $+"
3%=*/&W"

.| ALFANDEGA

w

3.1 Equipamentos Eletronicos

X L$" $36)0$*" B$0,/&" $89)=,+$'6&3" $W*1)%&3" =*" &" $V6$*)&*C" %&+&"
%l+$+,3" (86&<*A()%,3C" B$6$IBY M&*3C" %&+=96,/&*$3C" $6%WC" E
'$%3$33A%)&" /$%B,*AcB&3" " #$%$)FFYEHC" 96)B)U,'/&" " p$%B,*,-.&" /$"
L,>/," " $+=&*A%),"[$"H$'3"KpL'M"'&" =*X=*)&",$*&=&*6&C" 89%" /S0$*A" 3$*"
,=*$3%'6,6,/,"$+"/9,3"0),3C"=,*,",33$<9* *"&"*$6&*'&"/$33$3"7$'3"3$+"
=,<,+$'6&"/$"6*)796&3:"



x

X X X X

X

4" 0BU" /$%B,* /" " 39,"3,>/,C" &" 0) ,[,'6$" ".&" =*$%)3," /$%B,* *" $33$3"
783" M1 & GEET 1 BNS3 4 3" SRS = GU)3. + 6GH pL e
+.8&3C"%,3&"3%],"3&B)%)6,/&"=$B,"()3%,B)U,-.&"

3.2 Valores

\"0),[,'6%" 89%" $36)0%$*" 3,)'/&" /&" H* ,3)B"=&*6,'/&" 0,B&$3" $+" +&'6,'6%"
39=$)&*","#AD WAMCAMC" 89" &" $89)8BS+" &96*,"+&$/,C"$+" $3=E%)$C"
%5$89$3" &9" %5$89$3" /$" 0),<$+C" E*E&7/&" " ,=*$3%'6,*"," p$%B,*,-.&"
$B$6*1")%," /$" N&*6$" /$" a,B&*$3" KgMC" =&*" +$)&" /," )'6$*'$6C" $" 3$"
,=*$3%$'6,*"_"()3%,B)U,-.&",/9,'$)*,"/&" B&%,B" /$" 3,>/,"/&"N,>3C"=,*"()'3"
1$"%&' ($*@'%), W™

3.3 0 que NAO pode trazer do exterior como bagagem

\7[$6&3"/$36)",/&3","*$0$ '/,"&9","93&")'1936*),B:"

196&+X0$)3C" +&68&%)%B$6,3C" +&6& ' IPBUBS6,3" %&+" +&6&*C" 6*,)B$*3"
/$+,)3"0$>%9B&3",96&+&6&*$3"6$**$36*$3:"

1$*&',0$3" ¢" J+7,*%,-d$3" /$" 6&/&" 6) =&C" +&6&3" ,89A6@b$" 3)+)B,*$3" $"
+&68&*$3"=*,"$+7,*%,-d$3W""

3.4 0 que é PROIBIDO trazer do exterior pelo viajante
< &3 " 783 (,7M)%,/&3" ‘& " H*3)BC" /$36)',/&3" _" 0$'/,"

)<, &3S+ 0%, "BIS™ & 3B, "8 +$*0),B)U,/,"&"= >3"/$"&*)<$+:"
HY)'89$/&3C" *E=B)%,3" $" 3)+9B, %6*&3*433" /$" (&<&C" 89$" %&+" $36,3" 33"
=833+ %&'(9N)*C" SVHSBE" 35" (&*" =X Y6S<H*" %&BS-.&" /$" 939A%)&"
,968*)U,/&C",3"%&/)-0$3"(\V,/,3"=$B& &+, 18"I&"IVE*%)6&"H* 3)BS)*&:"
J3=E%)$3" )+,)3"/," (,9"," 3)BOS36*$" 35+" 9+" =, *$%$*" 6EY')%&" $" B)%S'-"
SV=3/)/,"=$B&"M))36E¥)& /&' M$)&"1+7)$'6%:"

k9,)389%*" $3=E%)$3" ,89A6)%,3C" 89/BBIS*" $36A<)&" /$" $0&BI-.&C" 35+
J968)U,-.&" /&" 1'36)696&" H* 3)BS)*&" /&" MP)&" I+7)$'6$" $" /&3" #$%9*3&3"
F,69*)3"#$'&0A0$)3"Kn7,+,M:"
N*&/96&3",33)',B,/&3"%6&+"+,*%,3" (,B)%.,/,3C" B6$*,/,3"&9")+)6,/,3C" &9"
893" =*$3$'6$+"(,B3,"))) %,-.&"$"=*&%N$/@ %), "

M$*%,/&*),3"%9],"=*&/9- &"6$'5,"0)&B&"/)*$)6&", 96&* B"Kr=)*,6$,/,3rM:""
N*&/9B&3"6& 638" &*<,)3+&3"<$'$6)%, +$'6$"+&/)()%,/&3:"

\3", <F&EXV)%&IC ITAB =& $6$3"$",()'3:"

M$*%,/&*)," 6$'6,6X*),"_"+&* BC" &31&'3"%&369+$3C"_"3,i/$"8&9"_"&*/$+"
=i7B)%,"

L97361'%),3"$'6&*=$%'6$3"8.9"/*8<,3W"

ATENCAOZ' J33$3" 7$'3C" 38" 6*,U)/&3" =$BR[,'6$C" 3%* &" =*$$/)/&3" =$B,"
119, W' \" 0),['6%" =&/$ " )/,C" %&(&*+$" &" %,3&C" 3$*' =*$3&" =$B,3"
L96&)/,/$3"7%,3)BS)*,3"$"=*8%6$33 /&'%)0)B"$"=$', B+$ 6SW"

3.5 Compras em Loja Franca (Duty Free Shop)
\"0),[,'6$"=&/$",/89)*)*C"%&+")3$'-.&" /$"6*)796&3C",3"B&"(*,'%,3"K/96e"

(*$$"35&=3M"/&3"=&*6&3"$",$*&=&*6&ZB" & /$3$+7,*89%"'&"H*,3)B"$",'6$3"

4



/$"39,",=*$3$'6,-.&"_"()3%,B)U,-.&"/ 9,'$)*,C"+$*%,/&*),3",6E"&"0,B&*"6&6,B"
/$" U$ 500.00W"J33$"0,B&*" &"E"/$7)6,/&"1 %&6,"I$") 35 &"I$"7,<,<$+","
893" &" 0),['6$" 6$+" /)*$)6&W" IBE+" /&B)+)6$" <B&7,B" /$" fg" TAMWAAC" 3"
+$°%,/8*),3",/89)%)/,3",3"B&[,3"(*, %, 3"$36.8"39[$)6,3",&3"3$<9)'6$3"B)+)6$3"
89,'6)6,6)0&32"

X ?1"9'),/$3"/$"7$7)/,3" B%&XB)%,3C" &F$*0,/&" &"89,'6)6,6)0&" +AV)+&"/$"

D?"9)/,/$3"=8*"6)=&"I$"7$7)/,:"

N &3S U)<, P& S (,TF) %, & 36+, <P, "

2T"9') /$3"/1$"%5,*9683"&9"%)<,**)B5,3:"

PTAL IS (Q+&"=*$=,* [&"= * "V, %5)+7&:"

D9 /$3"/$" *6)<&3"/$"689%, /& "

NT9)/$3" 8" *$BX<)&3C" +AB9),3C" ,=,*$B5&3C" $89)=,+$'6&3C"

7%)'89$/&3C"[8<&3"89")'36*9+$'8.3"$BE6*)%&3"89"$BS6*1')%&3:"

M$&*$3" /$" DA" '&3C" +$3+&" %&+=,'5/&3C" '.&" =&I$+" /BY)¥)*"

7$7)/,3",B%&XB)%,3"$",*6)<83"/$"6,7,%,*),"

X H$3" /89)%)/&3"" 3"B&[,3"(*'%,3"/& "H*3)BC"'&"+&+$'6&"],"= *6)/," &"
0),['6$"=,* "&"SVBS*)&*C"", 3" B&[, 3" /Be" (*$$"'&" $V6$*)&*" $" &3" /89)*)/&3"
$+"B&[,3C"%,6AB&<&3" $"$V=83)-0F&"(B$"/$'6+&"/$" 1')793C" $*&',0$3"
89" $+7,%,-d$3" /$" 0),<$+" 6@+" &" +$3+&" 6*,6,+$'6&" /$" £96*&3" 7$'3"
/89)*)/&3""&" $V6$*)&*C"=,33,'1&" ") BH<* *" "7 <, <$+"/&"0),[, 6SW" I+
*$39+&C" $33,3" +$+06,/8%),3" '.&" =*&0$)6,+" /&" T$S(>%)&" /," )35~ .&"
%&%$/)/&"_3"%&+=*,3" 3B&[,3"(*,'%,3"/&"H*,3)BE($69,/,3"&"+&+$'6&"
1,"%5$<,/,"/&"0),[, 6$W"

X X X X X

x

3.6 Bagagem Acompanhada — Cota de isengao

H,<,<$+" ,%&+=,'5,/" E" &" %&'[9'6&" /$" 7$'3" 89%" &" 0),[,'6$" =&*6,"
%8&'3)<&C"'&"+$3+&" +$)&"/$"6*,'3=&*6%p+"89%"0),[$C"$"".&" ,+=,* /&"=&*"
%&+'5$%)+$'6&"/$"%,*<,"&9"/&%9+$'6&"$D)0,B$'6SW"L.&")3$'6&3"/$"6*)796&3"
&3" 3%$<9)'6$3" 7$'3" )'6$<*,'6$3" /$" 7,<,<$+" ,%&+=,'5,/,C" /$" 0),[,'6$"
=*&9%%$/$'6$"/&"$V6$+)&*2"
X #&9=,3"89"8&96*&3"&7[$6&B'93&"&9"%&'39+&"=$33&,B:"
X Z)0*&3C"(&B5$683"89"=$*)X/)%&3:"
x \96*&3"7$'3"&73%$*0,/&"&"B)+)6$"/%0,B&*'<B&7,B"K%&6,"/$")3%'-.&M2"

- US$ 500,00 — quando o viajante ingressar no pais por via aérea
ou maritima;

- US$ 300,00 — quando o viajante ingressar no pais terrestre,
fluvial ou lacustrew"

X "&/&" 0),['6$" 89%" )'<*$33," '&" H* ,3)BC" 89,B89%*" 89%" 3$[," " 0)," /$"
6*,'3=&*6$C" E" &7*)</&" " ,=*$3%$'6,*" _" ()3%,B)U,-.&" ./9,9)*" ,"
Declaracdo de Bagagem Acompanhada (DBA). \3"7$'3"6*,U)/&3"/&"
BV6$*)&*"$" 89$" SVUS/S $+" " %&6,")85- &" /SOS*.&" 3" /$%B * /&3"","
pHIW" I" $33$3" 7$'3" ,=B)%,c33%" &" #$8) /$" *)796,-.&" J3=$%),B" =*,"
H,<,<$:3C" 893" 39[$)6," &' 0),[6$" &" =<, +$6&" /&" )+=&36&" $+"
)+=&%6,-.&C"%,B%9B,/&"_",B>89&650F/0"3&7*$"&"0,B&*"$V%$/$'6$"_"%&6,"
$")3%"-.&W"

X 1" ()+"/$" (,%)B)6,*" &" %A%IB&" /&" BBEC" &" 0),[,'6$" /$0$" ,=*$3$'6,*" "

g



(,69*,"&9"'&6,"/$" %&+=*,C"%&'36,/ &"&"0,B&*"/$",89)3)-.&"/&3"7T$'3W"F,"
(,B6," /$33%3" /&%9+$'6&3C" &" 0,BY&3" 7$'3" E" /$6%*+)/&" =$B,"
(3%,B)U,-.&",/9,'$)*,W"

ATENCAO

x 1")3%.&" ,=B)%A0$B" ,&3" 7$'3" )'6$<6$3" /," %&6,-.&" /$" )3$"-.&" 3X" E"
%&'%$/)/," 9+,"0$U" " %,/," 6*)'6,"/) ,3C"+$3+&"89%" &"B)+)6$"/$")3%-.&"
<B&7,B"6$'5,"3)/&"96)B)U,/&",=*%)B, +$'6$:"

X 1"B$<)3B,-.&" 7*,3)B$)*," =*$0@" =$',B)A3" =&*" (,B3,3" /$%B,* -d$3" $R&I" "
,=*$3%'6,-.&" /$" /1&%9+$'6&3" (*,9/9 B$6&3W" 13" =$',B)/,/$3" 0,%),+" /$"
+9B6,3C" ,6E" " ,=*$$'3.&" /$33$3" 7$'3C" =&/$/&" ,)'/," &" 0),[,'6%" 3$*"
=*$3&"%*)+)",B+$'6$:"

X 13"=$33&,3"(>3)%,3"".&"=&/$+")+=&*6,*" +$*%6,/&*),3"=,* " ()'3" %&+$*%),)3"
&9")'/936*),)3W"

3.7 Bagagem Desacompanhada

s" &" %&'[9'6&" /$" 7$'3" 89%" %5%<," /& $V6$*)&*" &9" " $B$" 3%" /$36)',C"
=% 1&" =&*" %&'5$%)+$'6&" I$" %,*<," &9"/&%9I+$'6&" $89)0,B$'6$C" 89%" &"
0),[,'6%"*$%$7$" &9" $'0),C" $+"*,U.&"/," 39," 0),<$+C" %&+&" *$+$33," =&36,BC"
$%&+$/," $V=*$33,C" $%&+$/," E*$ " &9" 89,B89%*" &96*&" +$)&" /$"
6*,'3=&*6$W"L.&")3$'6&3"&3"3$<9)'6$3"7$'32"
X #8&9=,3" &9" &96*&3" &7[$6&3" /$"&3&I" %&'39+&" =$33&,BC" /$3/$" 893"

usados:"
X Z)0*&3C"(&B5$683"89"=$*)X/)%&3:"

183" /$+,)3" 7$'3" $0),/83" &" =,  >3" %&+&" 7,<,<$+" /$3,%&+=,5,/,C"
=B)%,C3$" &" #$<)+$" /$" *)796,-.&" J3=$%),B" =,*," H,<,<$'3C" 39[$)6,/&" &"
0),['68" &" =,<,+$'6&" /&")+=&36&" [ )+=&*6,-.&C" %,B%IR/_" B>89&6," /$"
TAD"3&7*$"€"0,B&*"I&3" T$3C 3$H*S)6&"_"%&6,"I$")3%- &W"

X IO+ 18" (%)B)6,*" &" %A%IBE" /&" BEEC" &" 0),[ 63" /$0$" ,=*$3$'6,*" "
(,69*,"&9"'&6,"I$" %&+=*C"%&'36, &'&"0,B&*"/$",89)3)-.&"/&3" TS 3W"F,"
(,B6," /$33$3" /&%9+$'6&3C" &" 0,BEE3" 7$'3" E" /$6$*+) /&" =$B,"
3%,B)U,-.&"/9,'8)* W"

L.&" 397+$6)/&3" ,&" #$<)+$" /$" N+=&*6,-.&" ;&+9+" =*" H,<,<$+" &3"
7$'3")'6%<*,'6$3"/$"7,<,<$+"/$3,%&+=,'5,/,"89$2"

X ;5$<9$+",&"=,>3"(&*,"/&"=*U&"/$" "]"+$3$3",'6$*)&*$3"&9",6E""P"+$3$3"
=&36%$*)&*$3"_"%5$</&"0),[,'6$C"&9:"

x F.&" (&*$+" =*&0%)$'6$3" /&3" =,>3$3"/$" $36,/," &9" =*&%$/@'%)," /&"
0).['6$"

L&T*S" &3" 7$'3" 893" )'6$<* +" 7, <,+8" /$3,%8&+=,'5,/,C" 89$" (&*$+"
397+86)/83" &" *$<)+$" %6&+0+" /$" )+=86 -.&" $" 893" $36)0$*$+" 30[$)6&3" "
6%)796,-.&")'%)/$C",)'/,C" 9+," +9B6," /$" ?"b" 3&7*$" &" 0,B&*" /&" )+=&36&" /$"
)+=86,-.&"/$0)/&W"

DA



ATENCAO

x 1" B$<)3B,-.&" 7*,3)B$)*," =*$0@" =$',BP3" =&*" (,B3,3" /$%B,*-d$3" $R&I"
=*$3$'6,-.&" /$" /&%I+$'683" (*,9/9 BS'6&3IW" I3" =$',B)/,/$3" 0,%),+" /$"
+9B6,3C" ,6E" ,=*$$'3.&" /$33$3" 7$'3 =*" =B)%,-.&" /" =$." /$"
=$*/)+$'6&C"=&/$&" )/,"&"0),['63  "3$*'=*&%$33,/8"%*)+)',B+$'6$:"

X \"0),[,'6$"89$C" 3$+" ,96&*)U,-.&"=* E0),"/,"1/9, " $" &" = < +$'6&" /&3"
6*)79683" $" %*E3%)+&3" B$<,)30YITH 0$/$*C" /$=8&3)6,*" =*" ()'3"
%&+$*%),)3"&9"$V=93%*"_"0$,"7$'36$<*,'6$3"/$"7,<,<$+C"89$"6$'5,"
3)/&"/$3$+7,%,-,/1&3"%&+")3$-.&"/$"  6*)796&3C"E"=9")/&"%&+",")+=&3)-.&"
/$"+9B6,"$89)0,B$'6$", "2 b"/&"0,B&*"/&3"7$' 3W"

[ e A e D A €6 8 (e
/$%,B,*/,3" =$B&" 0),['6$C" ,'6$3" /$" 89,B89%*" -.&" /" ()3%,B)U,-.&"
19,'$)*,C"39[$)6,*.8"&"0),['6$"_" +9B6,"&9C",6E"+$3+&C"," =*$$'3.&"/,3"
+$*06,/8&*),3C"=*"()'3"/$", =B)%-.&"/,"=$' "/$"=$*/)+$'6&:"

X 13"=$338,3" (>3)%,3"".&" =&/$+")+=8*6,* +$*%,/&*)3" = *," ()'3" %&+$*%),)3"
&9")'/936%),)3W"

4.! DOCUMENTAGAO DE VIAGEM

4.1 Passaporte

x N*&0)/$'%)$"&"=,33,=8*6$"%&+"=$BR&3"9+"+@3"/$",'6$%$/@'%),"

X L$9" =,33,=&*6%" /$0$" $36,*" %&+" "P" +$3$3" /$" 0,B)/,/$C" ,'6$3" /&"
0$'%)+$'6&C")33&"E"0,B)/&"=,*,"$+789%"$+"%*9U$)*&3"$",3"%&+=,'5),3"
E*$,3:"

X "a,B$"B$0,*'3$+=*$"9+,"%X=),"/&"=,33,=&*6SW""

4.2 Carteira de motorista

X " %&'3$B5A0$B" 6)%*" " ;,*6$)*," B+ %)& B" /$" 0,7)B)6,-.&C" =*," &"
_33 <$)*&"898" (*A"0+"B&'<,"0),<$+ C" =$3*/§'7&, "= *6$"/&3" = >3$3"
%%)6,*$+"8"1&Y69+$'6&"T* 3)BS)*&W""

X N*"B)*AcB," E"=*$%)3&" B$0,* 0+," WE*@6$'6)%,/,"/,"; *6$)*," F,%)&,B"
1$"0,7)B)6,-.&C" [&" #SC"19,3" (&6&3" [VI" %&BE&*)/,3" $" 9+" %6&+=*&0,'6$" I$"
*$3)/@'%),","9+"/$3=, %5, '6$"€9"&" "&I*)'<W"I"06,*6$)*,")' 6$* %6)&,B"6$+"
0,B)/,/$" =*&=8&*%)&",B" " I," 39," %,*6$)*," ', %)&' B" $" =&/$" 3$*" 93,/," '&"
+0'/8"68/8"KIVUS$6&",=.&"$"0&B, |, MW"™

4.3 Carteira de estudante

X 1" %,*6$)*," /$" $369/,'6$" =&/$" 6&*',*" " 0),<$+" /$" 3$9" =&*6,/&*" +,)3"
7,%,6,W"I";*6$)*,"m9),B"/&"J369/, '6%"nLn;RfFJI"Kf").&"F,%)&' ,B"/&3"
J369/,'683M"  &9" nLn;RfHIL" Kf).&" H*3)B$)*" /&3" J369/,'6$3"
L$%9',¥)36,3M" <,*'6$" +$),c$'6*, /" $+" %)'$+,3C" 6$,6*&3C" 35&u3"
+93)%,)3" $" [&<&3" /$" (96$7&B" '&" B)BW" " +7E+" &($*$%$" /$3%8&'6&" $+"
+93$93C" =,33%3" /$" 6*$+C" =33,<$'3 ,E*$,3C" ,B7$*<9$3C" 5&6E)3C"
*$36,9*,633C"B&[,3"/$'/)3%&IB)0*E3 'S+ 6&/& & +9IEW™

x JB,"=&/$"3%*"6)*,/,","$3%&B,C","(,%9B/,/$"$","'$"Kf').&"F,%)&',B"/&3"
J369/,'6$3MW"

DD"



x

4.4 Embarque de criancas com o novo passaporte brasileiro

\" '&0&" =,33,=8*6%" 7*,3)B$)*&C" $+)6)/&" =$B&" p$=,*6,+$'6&" /$" N&B>%),
Y$/$*,BC"".&" =&339>" &" %,+=&" ()B),-:&=A<)'," 7)&<*A()%,C" 3$/&" $36$"
%,+=&" $33%'%),B" =,*" " )I$'6)()%,-.&" /&" =*$6$3%&" /$" +$&*$3"
/$3,%&+=,'5,/&3" $+" 01&3" )'6$*,%)&'",)3W" \3" =,33,<$)*&3" /$0$+" 35*"

) (&*+,/&3" "% &+=,*$%$*",&" , $*&=&*6&"+9')/&3C" BE+"/&"=,33,=&*6$C"/,"
%E/9B,"/$")/$'6)/,/$"&9"%$*6)/.&"I$", 3%)+$'6&"=,*"$0)6,*"6*,'36&*'&3W"

4.5 Menores desacompanhados

m$'&*$3" /$" D4" '&3C" 0),[,1&" I$3, %&+=,'5,/&3" =*" &" $V6$*)&*" &9"
,%8&+=,'5,/&3" /$" =*$'6$3C" =*$%)3, +" /$" ,96&*)U,-.&" /&3" =,)3C" =&*"
$3%*)6&C" %&+" ()*+," *$%&'5$%)/," $6;*6X*)&C" ,BE+" /$" /&%9+$'6&" %0&+"
(&6&"=*"$+7,*89$W"

4.6 Menores viajando com apenas um dos pais

L$*A" '$%$33A%)," " 968U - &" /&'&IB*&" 89" ' &" $36A" 0),[/&W" J33,"
L9681 U,-.&" 6$+" 0,B)/,/$" +AV)+," [$" PA" [),3" $+" *$B,-.&" " 1,6," I&"

$+7 *BISW"S " $%E&+$,1&"$+)6)*"/9,3" 0),32"9+,"= * "96)B)U -.&","),"$"
"&O6* "= *," "0&B6,","0),<$+W"

DINHEIRO

J0)6%$"%,*$<,*"&6,3"/$"0,B&*$3", B6LBEDS"9+"&9"+,)3"%, *6d$3"/$"%*E/)6&"
Y6$* 96)&',)3W""

“* 0$BB$V3" %65$89$3" 3.8" 35<9*&3" $" 7$+" %$)6&3C" +,3" = * " 6+&Y,*"
'$U$3I3A),"," =*$3$'6,-.&"/& "=,33,=8*6$"&9"VEEVW""

FO'%,"6* '3=&*6$"6&/&"&/)'5$)*&" 9 +"3X"BI<, *W""

S ATE+"0+"&=-&"E"&" )3, *,08B "m&'$e"Ka mM" 89%" (9'%)& " %&+&"
%,%6.&"/$" /E7)6&" $" E" +0)6&" 7$+" YR " '&3" =*)'%)=,)3" $36,7$B$%)+$'6&3"
18"+ &W"

CHECK IN E CHECK OUT NOS HOTEIS

08*A¥)&"I$"%5$%GC) " K$'6%,/,M" & 68B2"%8&369+,"3$*"_3"DI"5&* 3W""
08*AX)&"I$"%5$%G"&96"KBIY/ %&369+,"3$*"_3D?"58*,3W"
P)%,2" 38" 0&%@" %5$<,*" '6$3" /&" SRNE) %53%GC)'C" 0$¥)()89%" 3$" &" 5869
%%$)6," 893" 08%@" I$)V$" 3" 39,3" 72$'3" '&" 5&6$B" $'89,'6&" <9 */," &"
5&*A¥)&"=,338,/&","%)/,I$W"

TELEFONE

7.1 Chamadas a cobrar

L$" (US$*" B)<,-.&" 1&" ,=,*6,+$'6&" /& " 5&6$BC" 3$*A" %&7*,/," 9+," 6,V,C"
+$3+&" $+" %5,+,/,3" " %&7**W" F&" $' 6,'6&C" $0)6$" B)<,*" /)*$6&" /$" 3$9"
89,*6&"=,*,"&"H*,3)BW"0&6E)3"%4&8B6*,6)%,*"'=*$-&3",793)0&3W™"



X 1" J+7*6$B" $" " $BS(&)%," )3=&)7)B)U,+" 9+" 3$*0)-&" /$" %5,+,/," "
Y& T* *'$+"=8*69I<I@3"'&3"=*)' V)= 3#3$3"/&"+0'/&"C" H* 3)B"LI=$*"YA%%)B"
W'H,36,"B)<,*"=,* "3$*" 6$1)/&"$+'=&*69<9@3C") (&*+,*'%)/,/$"7*,3)BS)*,"$"
AW a$) ()89 S+, SV&" "B)36,"/$"=,>3$3"89" " J+7* 6$B"6*,7,B5,W"

7.2 Cartdo Pré-Pago

X L$".&"89)3%*" B)<,*","%&7**C" " +$B5&B6$*,6)0," E",/89)*)*" 9+" %,*6.&"
=*Ec=,<&" /,3" <*,'/$3" +9B6)",%)&',)3 " /$" 6$B$%&+9)%,-.&" '&" +9'/&C"
%&+&","I'w " &3" JfIW™
7.3 Celular no exterior

\"#&,+)'<")'6%$*,%)&',B"E"9+"3%$*0)-&"89 $"=$*+)6$"89%$"3%"(,B$",&"%$BIB,*"'&"
$V6$*)&*C" ,6%,0E3" /$" = %$*),3" $6*$" 3" &=$*/&*3" "%)&',)3" $"
)'6$*,%)&',)3W" N,*" 96)B)U,*C" $3B%*0)-&" /$0$" 3$*" ,6)0,/&" ,'6$3" /,"
0),<$+W"13"6,*)(,3"0,*),+"/$" ,%&*/&" %&+"&"$36)'&"$"," &=$*,/&*,W"N,*"
+,)&*$3")'(&*+,-d$3C",%$33,*'&3"3)6$3"/,3"&=$*,/&*,32""

;ZIA\"C"UUUW%B, *&W%&+W7*™"

\n"c"uuuWE&)W%&+W7*"

‘nm"c"uuuWe)+Wo%&+W7*"

ana\"c"uuuWO0)0&W%&+W7*"

8.! OUTRAS DICAS

8.1 Voltagem

X L&B)%)6$c'&3" ," 0&B6,<$+" /&" =>3" $" B$0$" ,/,=6,/&*$3" /$" ,=,*$B5&3"
$BE6*)%&3W"

8.2 Lavanderia

x \"3$*0)-&"/$"B,0,/$*)," %&369+," 3$*" %,*&W"1B<9'3"5&6E)3"/)3=&")7)B)U,+"
($**&"/$"=,33,*"'&"89,*6&W"N,*,"/$3,+,33,*",3"*&9=,3"96)B)U$"&"0,=&*"/&"
%590%)*&W"

8.3 Tv paga (pay tv)
x 13"6,V,3"/1&"%,",B"/$"6$B$0)3.&"=,<&K=,e""aM"3.&" %,* W' (&*+$c3$"","
*$%$=-.&"/&"5&6$B",'6$3"/$"93,*"&"3$*0)-&W"

8.4 Cofre
X S9,*/$"3$+=*$"/)'5$)*&"$"&7[$6&3"$"0,B&*"'&"%&(*$"/&"5&E6SBW"

8.5 Gorjetas

X J+' B<93" =>3$3C" $36," E" 0+"89536.8" %9B69*BW' n9%B9,c,3" '&
=B,'$[+$'68"/$"30,"0),< $+"%0[&"0,B&*C"%*$3%)/&"/$B,3C"=&/$",9+$'6,*"
%$4%," 13" DADW" N,<,c38" /$" D'b" " DTb" /&" 686,B" /" %&6," $+" 7,5$3C"
*$36,9%,'6$3"$"6AV)3W"™

X p$0$c3$" 6,+7E+"/*" <&*[$6," " %,**$ <,/&*$3"/$" +,B,3" $" " %, +,*$)*&3"

/83" 5&6E)3" K$+" B<9'3"=,>353C" $BE33) )%, B)U,/&3" $" 5A" 0,B&*$3" =*EC

DI"



[$6$++)' I&IMW" \" = /* &" %S$)6&" ) 63+, %)&' B+$'6$" E" /$" fLq" D" =&*"
7,<,<$+"B$0,/," &"89,*6&W"

X F&3"'0)&3C" BA" $+=*$<,/&3" %I[&" 3,BAY&" E" =,<&" =$B&3" =,33,<$)*&3
,6%,0E3"/,3"<&*[$6,3W"'m9)6,3"[A")IBB" " <8*[$6,"'&" =*$-&" /83" *&6$)*&3W"
J+"+E/),C"<,36,C38"TLG"DN"=&*"]),"I$"%+OUS)&W"

8.6 Taxas de embarque

X M$3+&" %&+" 7)B5S6S" $+)6)/&C" " YHrS," =&ISA" %&T**' 6V,3" /$"
$47,489%" ' " 065$<,/," 1&" $*&=E*6&W " N&*6,'6&C" 9+," )%," E" )V, *" 9+"
[)5$)*&"3%=* /&C"=&)3"5A%),3"89$" &" %$)6,+'% *6.&W"

X S")+=&*6,'6$" 89" 3" $3%B,*$-," 89" 6,V," /$" $+7,*89%" E" 9+," 6,*)(,"
$*&=&*69A%),C" *$%&B5)/," =$B," S1&C" =,*" 93&" /,3" )'36,B,-d$3" /&"
$&=E6&W"L.&"%&T*,/,3"$+"68/83" 8B &=8+683"/&"+9'/&C"F,0)&32"'83"
=8*6&3C"6,+7E+"E"%&T* /,"I&3"=,33,<B&3","%5,+,/,"6,%)(,"=8&*6IA*),W"

9.! SAUDE

9.1 Remédios e seguro saude

X Z$0,*'&3"=*X=)&3"+$/)%,+$'6&3"E"9#7&,")%,C"[A"89$"E"/)(>%6)B"Vo&+=* *"
*G+E/)&3"3$+$%6%)6,"+EN)%, & " SVBIEIW LS" "0),<$+"(&*" %&+=,'5/,"

/$" %*),-,3C" 0,B$" %&B&%,*"'," 7,<$+" $3=,%/,=8C" 7,/c,)I" $" <,U$C"
|BE+"/$"+$*65)&B, 6$W""

X 19&3$B5,+&3" 6,+7E+" " ,89)3)-.&" /$ " O+" 33<O*&" 3,//$C" BIS" 3B*A" "
<%'6)," 18" =,33,<P)*&" $+" %,3&3" /$" $+$*<@'%),W" J" ' &" $389%-," 89$"
\B<O'3"*$+E/)&3"" &" =& /$+" 3$*" BSO,/&3" = * " &I6*&3" =, >3$3C" =&*" 6$*$+"
3$0" 938" & '6*&B,/&" =&*" BAW" S" )+=@BE3$" ) (&*+,*C" =*)'%)= B+$'6$" &3"
89$"6@+"6,[,"=*$6, W™

9.2 Vacinas

X a$*)()89%$"3%$"&"B9<,*"'=*,"&'/$"0&% @"0,)"E"(&%&"/$",B<9+,"/&$'-,"&9"3%","
0,%)"," E" *$%&+$/,/,W" m9)6&3" =,>33" $V)<$+" 0,%)"," %&'6*," ($7*$"
,+,*$B,C"=&*"$VE+=B&C"$"&"%$*6) ()95,&%)',-. &"/$0$"3$*",=*$3$'6,/&"
6.&"B&<&"3%"$'6*,"'&"=>3W"I"0,%)',"E"<*,69)6,W"

CENTROS DE ORIENTACOES AO VIAJANTE ;

PARA LOCALIZAR O POSTO DE SAUDE MAIS PROXIMO LIGUE:

DISQUE SAUDE - 0800 611 997"

n'(&*+,-d$3"$+",9*)6)7,2"

AEROPORTO DE CURITIBA2" [OW" #8&9%b5," N&+7&C" 3R'X" c" I$*&=&*6&"

n'6$*,%)&',B"I(&'3&"N$',"c"L.&" t&3E"/&3"N)'5,)3't"KIDM"]]J4DcD?4DR"D4DT"

9.3 Cuidados com insetos

IB<9+,3"/&$"-,3C"%&+&","($7*$",+,*$B ,C","+,BA*),C","/[$'<9$C","/&$"-,"
/1&"3&'&C"$'6*$"&96*,3C"3.&"6*,'3+)63"=&*")'3$6&3W"16$'6$c3$2""



X L$"(&*"9+ "$<) &"I$")3%&C"0)3)6$"HE/)%& "89S " =&/$*A"&X)$ 6ACBE"3&T*$"
$%$33)/,/$"1$ 68+ *'0,0)',"89"+"S+E/) QW™

X L$".&" (&*"=&33>08BC" *$=$B$'6$3-MBS" $" SBE6*)%&3" 3.&" ,%& 3$B5A0S):
F$33$"%,3&C"%,B-,3"%&+=*)/,3"$'18,3"%6&+"+,'<,"6 +TE+" [0/, +W"

9.4 Doengas transmitidas por agua ou alimentos

p&$'™-,3" %&+&" /), **E),C" %XB$*,C" ($78)(X)/$C" 5$=,6)63%" IC" $'6*$" &96*,3C"
3.&" 6*,'3+)6)/,3" =&*" A<9," $" ,B)+$'6&3" $" %$*6,+$'6%" ,%,7,+" %&+" 9+,"
0),<$+W" N*$()*," A<9," +)'$*,B" $" $0)6$B)+$'6&3" /$" *9,C" /&3" 89,)3" ".&" 3%"
%&'5%%$","=*&%$/@'%),W"

9.5 Ginastica a bordo

&+, 33$'683"$364)6&3"$ 018" B&'<&IE,33,<$)*&"=,33,"+0)6& " 6$+=8&"'&"
,0).&C" &" 89%" =&/$" %,93,*" =*&7B$+,3" /$%)*%9B,-.&" $" /&*$3" '&" %&*=&W" 0A'
=$89%$'&3"K$"/)3%*$6&3M"$V$*%>%)&&/89",B)0),*",89$B$")'%1+8&/&"$"+,Bc
$36,*"/&"%&*=&"/9*,'6$"9+," B&'<,"0),<$+"/$",0).&2"

X mM&0)+$'6,*'&3"=E3"%&+&"3$" $36)0$396HBS*,'/&" &" %, **&" $"B$0,'6,*" &3"
%,B%,'5,*$3"%&+",3"=&'6,3"I8"=E3",=&),/,3"&"%5.&:""
X L$'6,/&C"=*$33)&" *" %&+",3"/9,3"+. &3","=*6$"/$" 6*A3" $" 39=$*)&*"/,"

X IB&'<,*",3" %&36,3C" )/," 3$'6,/&C" ,7,)V,'/&" " %,7$-," $" &" 6*&'%&" $"
3$<9%,/&",3"=$*,3W"L$+"3&B6ACB, HB$03$"&"+$)&"/,3"%&36,3"=,*,"%)+,C"
(U$/&"9+,"$3=E%)$"/$"%&*%9'/,:""

x J'6*$B,-*"&3"/$/&3"/,3"+.&3"$B$0," /&"&3"7*,-&3"$36%)/&3",%)+,"/,"

x J0)6,*"&"$V%$33&"/$"ABBLEH3"$"/9*,'6$"&"01&W"

9.6 Alcool e avido

X \"AB%&&B"6$+"3$9" $($I6H$%),B)U,/&" " B6)6I/S"$" /$0$" 35+ %68'39+)/&"
Y08+ +&IS* - &" " TEHI&W"

9.7 Alimentagdo

X \=6%"=&*",B)+$'6&3"/$" (A%)B"/)<$36%&*$($)-d$3"BS0$3"'&"/),",'6$*)&*" $"
/9%,'6$"&"01&W"
9.8 Enjoos

x N*&%9*$"3$'6,*c3$"'&3",33$'6&3" =*X\@8",3",3,3"/," $*&',0$C" &'/$" "
0)7*,-. &"E"+$'&3"3$'6)/,"$"=*$( )*,"&3",33$'6&3"/,"[,'$B,W"

9.9 Jet-lag
p)36i*7)&C" =*)'%)=,B+$'6$" /&" 3&'&C" &%,3)&'/&" =$B&3" (93&3" 5&*A*)&S
IB<9+,3"$%&+$/,-d$3"=&/S+",[9/  *","+))+)U,*'&"=*&TBS+,W""
X L$","0),<$+"(&*"/9**'+$'&3"/$"14"5& *3C"&"+,)3",%& 3$B5A0$B"E"+,'6$*"
&"&*<,)3+&"'&"5&*A%)&" 1&"H*,3)B" &8&" =,>3"/$" &*)<$+W"133)+C"/$0$c3$"

DT"



%&+$*"$"/1&*+)*"'&"5&*A*)&" 89$"3$9"BX<)&" 7)&BX<)%&"/$6$*+)',"$" 793%,*"
,<$'7,*" 3$93" %&+=*&+)33&3" =,*" 5&*A*)&3" 89%" ".&" ,6*,=,B5$+" $33,"
*&6),\ W™

L$" " 0),<$+" (&*" =&*" +,)3" /$" 14" 5&*3C" *$%&+$/,c3$" ," )+$/),6,"
/,=6,-.&",&3"5&*A*)&3"/&"B&%,B"/$"/B6)'&C"/$3/$","$'6*,/,"&",0).&W"™"
\96*,3"*$%&+$',-d$3"=,*,"89$" & "*$BX<)&"7)&BX<)%&".&"3)'6,","+9/,"-,"
1$"(&*+,"6.&"7%93%,"=&/$+"3$*" ", B)+$'6,-.&"/$",%&*/&" %&+"&"5&*A*)&"
B&%,BC"," %&'(*,6$*)U,-.&" 3&%),B" $" $V$*%>%)&3"","=,*6$"/," +,'5.C" %&+",
BOU"/&"),W"

9.10 Gravidez

I6E" "Py" 3%+, ,"/$" <* 0)/$U" 3$+"  %&+=B)%,-d$3C" " 0) <$+" E*$," .&"
&($*$%F 439683 S+"_"+.$S+"_"06%), - W pS33$" =$+>&/&"$+"/), 6SC"ISA"
'$96$33A%)&.",6$36 /& +E/)%8&:"

I" =%6)= 1" J4y" 3%+,,C" " <$36,68" 3X" =&/$" 0),[*" /$" ,0).8"
968+4=,'5,1," 18" +E/EW" IVE*%6>%)&OBH %&+",3"=$*,3C" = *,"$0)6,*" "

F&"=$*>&/&"=X3C= *6&" &"$V)36$+ *$BAS3" $3=5%>()%,3"= *,","+ SW"F&"
$6,68C" &" 7$7@" 3X" =&/$" 0),[*" 1$8)3" 13" %&+=B$6,*" 9+," 3%+, /$"
o), W"

9.11 Doengas cardiacas

N,*" 8OB+" 65+ =*&TBS+,3" 06, */> %&ICE&+S/,c3$" 89$" BSOS $+" 39,"
7,<,<BH IS +.&" &I, M +S)%,- &' %&+=,5/," " *$%$)6," +E/)%,"
*$96$6$ 387+, "(&*+,"/$"96)B)U, - &W"™"
J+'%,38.3"$3=$%),)3"=&/$C3$ 8IS E*I3&"/& &)< @")&"/9*, '6$"& " 0&EW"

9.12 Sarampo
F&"%,B$/A*)&"',%)&',B"/$"0,%)',-.&"/$"*&6)'"," " =*)+$)*,"/&3$"/$0$" 3$*"
J+))36%,/," " 6&1," %*),"-," 1$" 9+" '&" 1$")/,/$" $" 9+," 3$<9'/," /&3$"
_89%B,3"/$"%)'%&","3$)R3"/$")//SW"™

#$%&+$'/,c3$" 89%" &3" ,/9B6&3" ',3%)/&3" /$=&)3" /$" DgP C" 3$+"
%&+=*&0,-.&" /$" '$'59+," /&3$C" * $%$7,+" =$B&" +$'&3" 9+," /&3$" /,"
0,%)',"6*>=B)%%$"0)*,B"KL;#MW" F3&%,"0&"E"*$%&+$'/,/,","<$36,'6$3"$"
"=$338,3"%8&+"=*&TB$+,3"/$")+9'&/$=*$33. &W"
N,*,"89%+",)/,".&"6&+&9IC"/$0$"*  $%$7$*","0,%)',"6*>=B)%$"0)*,B"DT"/),3"
,'6$3"/$"0),[,*" . &"$V6$*)&*W"F&"*$6&"*$%$'6$"/$"0),<$+",&"$VE6$*)&*C" &"
0),[,'6%"/$0$" ()%,*" ,6$'6&"3$",=*$3$'6,*2" ($7*$C" +,'%5,3",0$*+$B5,/,3"
=$B&" %&*=&C" ,%&+=,'5,/,3" 1$" 6&33&9" %&*)U," &9" %&[9'6)0)6$C" ,6E" "
/),3" ,=X3" 3$9" *$<*$33&C" $36$3"/$& 3$*" 3)'6&+,3" /&" 3,*,+=&W"
#$%8&+3$'/,c3$"89%" =*&%9*$")+$/),6,+$'6$" 9+" 3$*0)-&"/$" 3,i/$"$" $0)6$"
%)*%9B,*"$+9BJ3"=i7B)%&3IW"

"&J&" %,3&" 393=$)6&" /$" 3,*,+=&" /$0$" 3$*" '&6)()%,/&" )+$/),6,+$'6$" _"
L$%*$6,*),"m9")%)=,B"/$"L,i/$"&9"_";$'6*,B"/$"a)<)BI'%),R;aJR;;pRLILC
LN"'&"6$B$(&'$" MM TTTIPP"&9",&"MB6E*)&"/,"L,i/$"c";nJaL2" " "
PI"PPITW"

DP"



10.! TELEFONES UTEIS
CLAUDIA FARAH TURISMO

TTCIDCA2IC]NN 2 8 3$<9Y,"  "38V6,", 3" 42]"5"_3"D42]"5"

Plantdo 24h:
TTc"IDc"ggQ!cPDPg"
TTc"IDc"Q4D]cQDA4!"
TTc"IDc"Q4D!c]4 T
TTc"IDc"Q4D?cg4PT"

PROCON"
"$B$(&'$2"DTD"

ANVISA"
I<@'%),"F,%)&' B"/$'2)<)Bl'%),"L,")6A*),"
p)389$"L,il$" 4 "z"PDDggQ"

INFRAERO"
\90)/&*),"MAMC"Q2QD 2]

RECEITA FEDERAL"
“$B(&I$2NMCQAN A
N&B>%),"Y$/$* B"c" $B$(8'$2"Dg!™

N*"  %&39B6,* &' S9)," /& N,33,<$)*&"
http://www.anac.gov.br

%&+=B$6&C"

,%$33$2

DQ"



11.ANEXO I - CODIGOS DE ACESSO

PAIS!

Africa do Sul!
Alemanha!
Angola!

Argentina!

Australia!
Austria!
Bélgica!
Bolivia!
Canada!

Chile!

China!
Chipre!
Cingapura!

Colémbia!

Coréia Rep.!

Costa Rica!
Dinamarca (1)!
Equador!
Eslovaquia Rep.!
Espanha (2)!

Estados Unidos (3)!

Filipinas!
Finlandia!
Formosa!

Franga (4)!
Grécia!

Guiana Francesa!
Holanda!

Hong Kong!
Hungria!

Israel!
Italia (5)!

Japao!

Luxemburgo!

CARRIER!

"#$%&1()!
HI012341"4$H%&/
) A5&S6!"H#$#28/
"4$4#894:26!

]

|

"HEH2&'!
"#$10;6AB#623!
"#$#%&)/10;:6!
D#$562&'!
E40#$!
"HSHESEFH!
E40#$!
"#$#894:26!
J3:46!"#$#2&')

]

(:45"#$!
"#$H#2&']
K;F:0#$!

L

.62&'!

MJE!
"#$#!.64'6;%)!

) 4N:460#$!
($&06%!"#$#28(1+)!
"#$#894:26!

) "P"!

!

QJIMm!
R&;$N2&'IS#T?M.DU!
(=;:40!

VW."!

(&4#;6!

JX"?L!
Y;642#!"#$#2&'!
K'EZ$&F#!
Y;642#!"#$#2&'!
("ALV[!
X&A5!L&A5!"#$#28&"!
Q60\0!

D#J#N
Z&SNHAIW:4#1!
"#$#2&''M0\$:6!
L.Mm!
_6=64!"#$#2&'!

BRASILDIRETO!

CODIGO DE ACESSO! OBSERVAGAO!

e b
PR
7]
P
S
e
THo5 4475

* Rk CH*C |
*preTHe_|
T
7+*GH@HH-H!
+*@H*CC!
+5455C|C]
o

+%,@C,7!

ek k]

N —
74+ 7CCT!
*+|CC*--|
**@*’__7!
*pr |
+*++--C-!

7,711 (c)!
MR-

T+ @GGT7*--!
T+++++@Gl+@!
T+C+@T7*--!
7+%%4* CC,C!
7+41G---C7!
7%-C-!
-
hR7_Rr)

xpn x|

x4+ 7H7CC*-G7,G!
R

* AR CCHH ]

e ey
*Hor 771
7+4G,G-* (h)!
7+5,C*—1  (i)!
+57ICCT7!
@71
HGGT7--7!

JEF$H#IPIR: #$#11?7M.J! **HH--*--

VP"IW/T#F&/;5!

*pRrCrk__|

26,0<&!=;>7=65&!

26;0<&!=;>?=65&!

D4"



"HEHT! *7+*7C@*CC7! todo o México!

RISxices Ménaco! KV o |
Nicaragua! E4.04$! 7TH@! !
Noruega! "HSHA&;! +¥*7 ¥ !
Nova Zelandia! "M ok | !
Panama! J6F$#IPIR:#$#11! w7l (d)! !
Paraguai! J&=62&! b | !
Peru! "#SHBI4: 26! #$IVH#Al  FHFEAT H !
Poldnia! ?2??22°2°27°27?72! G, TTC++! !
Portugal (6)! V&;0/56$!"#$#2&'! HrELEE__A] !
Reino Unido! D" FpRg Kx| !
€ino Hnido! JEFSHIPIR: #$#11!  *+*-HIGGC! !
Republica Dominicana! b#;:]&4! T+ T +-%%1 !
Russia! B&10#$#2&'"! +7*H*C* | 7*G,! !
Suécia! "#$:6! *C*l,,*--! !
Suical! (c:1128&! i C-7) !
Uruguai! ) 40#$! FXG--| !

Venezuela! J6400! s sl il il

KDM'N,* "MB5,3"Y *&$C 3&+$'6$%5,+,/,3" I H"

K2M'n'%BW"H,BS, *$3C;3€";$96,"$'m$B)BB,"

KIM" "%BW" IB,3%,C" 0,0,>C" N&*6&" BJ3b&*<BB" 1+$+)%,,3C" S9,+" $" nB5,3"
m.),",3"& F& 63"

KIM'n'%BW",8+3)%, K=$89%""3E9,/, "8, *'m$/)6$+I'$&M"

KTM"'6BW"L,"r&"$"a,6)%, &"

KPM"n'00BW"I-&*$3"$"m /$)*,"

K7M" XN)<&" [$" %$33&" /$3)<'/&" '&" =,33/&" =$B," “JZI\m" K$VC $B)'6,*"
F&*6$RAFM"

K%M" IB6$,/&" 1$" ggg" DQQ" $+" A2RATRAE" S5U&" /$" /9,B)/,/$" &9" <*,0,-.&"
)(&*+,&" " B6S*,-.&"

KIM" IBBS*,/8" [$" M" 47" MTT" DQT" $+" ADRMR' 5,0$*A" <*,0,-.&" =&*" g /),3"
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